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E-mail: ceasor.55841@2freemail.com 
Mobile: +971504973598

	

	Customer Service/ Logistics /Accounts

	Experienced in Accounts, Logistic and SAP FICO Implementation, over 18 Years 6 Months encompassing Accounts & Finance, Administration, Logistics, and Customer Service. Skilled in wide range of accounting including but not limited to: budgeting, cash flow management, AR / AP, maintenance of books of accounts, MIS and financial reporting, bank negotiations, reconciliations, and accounts finalization. Possess excellent communication, analytical, organizing, coordination, problem solving, decision making and time management skills. Seeks a challenging role to maximize potential of gained knowledge and experience.


	

	STRENGTHS
	

	· Experience in solving SAP Related queries
	· Excellent command over administration
	

	· Outstanding analytical & problem-solving skills
	· Know how of Import/ Export transactions
	

	· Accurate & timely accounts finalization
	· Proven team leadership capabilities
	

	· Ability to interact with people at all levels 
	· Proficient in various Accounting software
	


	EDUCATION – COURSE


	Bachelor of Commerce, Bombay University, Mumbai, India


	2000

	Diploma in Software Engineering, Aptech Inc, India                                                                                       
	     2003

	Underwent SAP FICO Training, Net Business Solution
	2010


	ACHIEVEMENTS


	· Handled international customers for Europe Market directly for 3rd Party & Exports shipment right from order creation to final shipment end to end process.
· Helped previous employers in Implementing Sap FICO Project & support to MM, SD in their day to day transaction, error solving in short time to run smoothly & reporting to project Manager.
· Uploaded opening balances for vendors, customers, assets using LSMW & BDC Upload concept.

· Earned experience in carrying out basic to complex accounting tasks as well as administrative functions.

· Helped previous employers in forecasting their financial status and identifying their liquidity by preparing accurate final accounts, while ensuring its reliability and worthiness.

· Consistently displayed ability to work independently even under pressure, multitask on several assignments, and meet strict deadlines with outstanding success in delivering sound financial judgment. 


	PROFESSIONAL EXPERIENCE 

	Executive Customer Support -Exports.

Zafco FZCO, Dubai – U.A.E                                                                    Oct 2016 – Till Date

Leading importers and exporters of automotive tires, batteries, and lubricants, operates internationally.
Job Details.

Handling export and direct shipment for Asia & Europe markets right from the order creation to deliveries. 

· New order to be placed with procurement by 10th of every month with CC approval from Finance.

· Follow up for allocation with procurement and forward allocation to sales /customer once received from
   Procurement and seek their confirmation within 3 working days.

· Confirm allocation to Procurement on same day received from Sales/ Customer.

· Process ATP for the pending export orders daily.
➢Order Follow Up & Monthly Business planning 

· Plans monthly activities to support and achieve sales target.

· Arranged loading of ATL qty within 48 Hrs. subject to agreed T & C and confirmation.

· Follow up on pending orders shipment plans with procurement beginning of every month.

· Share monthly loading or billing plans with respective SVP'S and follow up for the achievement of same.
➢Close co-ordination with sales team, Customer, Imports and warehouse to ensure a seamless process flow starting with receiving the orders from Sales until the sale is closed by invoicing the customer as per agreed SOP and time frame (OD Creation, Release from Shipping Agent, Inspections, Shipment Costing, PGI, Invoicing, SA, Copy & Original Docs to Customer Avoid any sort of fines or demurrage).                                                                                              

➢REPORTS AND ANALYSIS

· Check pending orders reports periodically, cancel left over qty’s validate S/O for which shipment is pending and about to expire.

· Analyze Monthly Loading plans V/S actual achieved and details to be shared with SVP's.

· Update shipment tracker report details from order creation to deliveries based on set KPI’s.
· Details to be maintained for original documents on hold due to payment not received from Customer and report to be sent well in advance prior to ETA to Sales / VP / Customer to avoid any additional charges due to delay.

· To check Inbound report ZMM049 for goods in transit and Plan monthly activities accordingly      

Supervising on day to day basis to make sure work is executed in timely manner to avoid any lapses.
 ➢Conducts and improves the Customer Service and Logistics processes for the supply of products inbound and outbound to its first trade customers in order to achieve optimal Customer Service levels and to maximize the On-Time-In-Full KPI.
➢Accountable for timely and flawless execution of Order to Cash process based on available stock to facilitate the business.
System Executive

Everest Kanto Cylinders, Nariman Point – Churchgate                                   Jan 2011 – Oct 2016
(Clean Energy Solution Company.)
Largest Asian manufacturer of High Pressure Gas Cylinders Powered by 10 plants Located in India,      Dubai, China & USA.

SAP Skills

Financial Accounting:

· Creation of G/L Masters, Cash Journals, House banks and Maintaining Field Status Variant and Posting Keys. 

· Defining Fiscal year variant, Posting periods, Tolerance groups, Document types and number ranges

· Defining Interest Calculation Types, Defining Reference interest rates, Assigning Accounts for Automatic Posting for Interest Calculations.

· Settings for foreign currency valuation (fluctuations in exchange rates)

· Creation of Customer/Vendor Accounts Groups, Number Ranges, and Customer/ Vendor Masters Creation 

· Configuring Automatic Payment Program and Dunning for Vendors/Customers

· Configuring Input/output Tax and Withholding Tax

· Configuring Chart of Depreciation, Depreciation Areas and Depreciation Keys

· Creation of Asset Classes, Asset Number Ranges, Account Determination, and related settings

· Managing acquisition of new asset with Asset Under Construction (AUC) and settlement of the same to final asset

Project I

· Training to staff for preparing Purchase Requisition, Purchase order, releasing order, outbound(Vl10D), GRN, MIRO and Bill Payment cycle. Required reports.
· Trained Sales staff for creating Sales Order, PGI, Invoicing (VF01), tax invoice (J1iin), Bill Receipt and Required Reports.


	Accountant 

	Dec 2006 – May 2010

	Gulf Finance Corporation PJSC, Dubai, UAE (www.gulffinance.com) 

A progressive Finance company offering a variety of straightforward lending and deposit based products.

Job Details

· Managing Accounts department for Retail and Corporate Clients for Vehicle Financing. 

· Responsible for handling all corporate financial transactions and carrying out accounting tasks using current computer technologies.  

· Delegating and supervising various accounting works assigned to staff and providing necessary guidance and instructions to meet deadlines.  

· Enforcing strict control on financial records to ensure adherence with International Accounting Standards.

· Providing support and advice to management to enable help them to make better plans.



	Accounts / Administration Executive 
	Mar 2004 – Nov 2006

	Dux Logistics & Marine LLC, Dubai, UAE (www.duxlog.com) 

A leading freight forwarding company.

Job Details

· Prepared audit reports, cash and credit notes, receivables and payables, bank reconciliation, payment vouchers, statement of accounts and salaries of staff. 

· Maintained cash and bank books for daily transactions and posted entries in the system. 

· Liaised with banks for updating of funds requirement and balance.  

· Monitored and informed sales staff on payments due date; arranged for collection and deposit to bank. 

· Prepared reports of all accounting transactions and submitted the same to Management. 

· Resolved IT- and admin related problems also provided support to HR department on staff recruitment. 

· Established and maintained cooperative business relations with clients. 



	Office Administrator / Accounts Assistant 
	Mar 2003 – Feb 2004

	Alcan Private Limited, Mumbai, India  

Manufacturers-distributors of spray pumps, portable oxygen cylinders, agricultural tools and equipments.

	Job Details

· Provided support to the entire organization including the sales team arranging business tours and organizing advertisement campaigns and exhibitions.

· Interacted with clients and provided information on products/ services.

· Negotiated with various suppliers on purchases of office supplies.  

· Arranged transport of goods to various units of the company and maintained courier dispatch record.

· Maintained comprehensive filing system for easy access and quick reference of various documents.

· Took care of bank reconciliation, petty cash management, AP/ AR, and salary.

· Prepared cash memo, delivery challan, account statements and other accounting entries.

· Handled operation of dispatch and delivery team and prepared stock movement report. 



	Office Assistant / Account Assistant 
	May 2000 – Feb 2003

	Advance International & Noble Fire Fighting, Mumbai, India 

Manufacturers-distributors of aluminum, glass bottles and refiller’s of fire extinguishers.

Job Details

· Arranged transport of goods to various units of the company and maintained courier dispatch record.

· Maintained comprehensive filing system for easy access and quick reference of various documents.

· Took care of bank reconciliation, petty cash management, AP/ AR.

· Prepared cash memo, delivery challan, account statements and other accounting entries.

 

	Telemarketing Executive (Part Time) 
	Jan 1998 – Dec 1998

	Holiday Investment Exchange, India on behalf of 5-star Orchid Hotel.

A division of Concept Hospitality Ltd, a group company of the Kamats Group.



	
AREAS OF EXPERTISE 

	Accounting & Finance

· Independently handle accounts, finance and banking departments operations including cash flow, accounts payable and receivable, petty cash, payroll, bank reconciliation and other related jobs.

· Prepare, examine, and analyze accounting records, financial statements, and other financial reports to assess accuracy, completeness, and conformance to reporting and procedural standards.  

· Check postings on general ledger, personal ledger, and journal register to avoid adjustments to entries.       

· Extensive experience in handling complete books of accounts independently up to finalization and preparing monthly financial statements with zero error tolerance. 



	Logistics – Import / Export 

· Capable to control procurement and handle inventory management related functions.

· Manage purchasing and costing of freight for clients to various destinations. 

· Negotiate with shipping lines and transporters and effectively deal with agents.

· Prepare B/L drafts and confirm the same with clients as well as shipping lines. 

· Collect and deliver B/L to client as per agreed payment terms. 

· Complete formalities related to import and export documentation and releasing of containers.

· Check with shipping lines on arrival of cargo, obtain clearances and arrange delivery to destination. 


	COMPUTER SKILLS 

	· Accounting & Finance packages: Tally, Corporate Finance System, Integrated Financial Systems, Sage Acc Pac ERP, Pegasus System.

· General applications: MS Office Suite, Internet and E-mail  

· Pursued training for SAP FICO R/3 ECC 6.0 Version from Net Business Solution Ltd. Oct 2010 to Dec 2010. SAP HANA 2017
· IT Experience for 5 Years.



	PERSONAL DETAILS 


	Nationality
	:
	Indian

	Date of Birth
	:
	3rd June 1977

	Marital Status  
	:
	Married

	Driving License
	:
	Light Vehicle (UAE VALID LINCENCE)

	Languages  
	:
	English, Hindi & Marathi 

	Visa status
	:


	Employment Visa Valid
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