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	Jonathan      Jonathan.56610@2freemail.com 
	

	Professional Executive  - Insurance Administration / Marketing

	“I am proactive and enthusiastic leader with strong skills in management, insurance, sales, marketing and human resource activities. I want to use this expertise to broaden my horizons. Am interested in taking  up new and challenging position ” 
· `
	High profile executive with track record of achievements in managing insurance business operations, acquiring business opportunities, le ading-training-motivating sales force; while developing and maintaining client relationship. 22 plus years of professional work experience in developing, selling and marketing insurance to individual, group or corporate clients and successfully achieving set organization objectives and goals. Also has background in banking industry promoting bank’s products and services including credit cards, loans, and SME. Tact to deal with challenging business situations and performs efficiently under work pressure. Adaptable to different markets with willingness to travel for business purposes.

	Strengths

	· Decade of managerial work experience 
	· Worked mainly in insurance organizations

	· Business development-sales & marketing expertise
	· Knowledgeable with insurance standard policies

	· Skilled in networking and negotiating sales deals
	· Consistent target- revenue goal achievements 

	· Client relationship building & management skills
	· Result-driven and self-motivated team leader


	

	EMPLOYMENT HISTORY
Name of Company: Albuhaira National Insurance                              2011 -2016
Position: Marketing Officer

Job Summary:

Sales & Marketing

Duties & Responsibilities:
· Marketing General insurance Products to Corporate & individual Clients.
· Establishing Networks for Various insurance needs.
· Building Relationships with New & Existing Clients as well as Brokers.
· Attending to Telephone and emails inquiries.

· Issuance of quotations for approval and confirmation by the Clients.

· Follow up of New Business and Renewals.
· Collection of Premiums due to the Company.

· Assisting Clients in case of claims in coordination with the Claims Dept.
Name of Company: Union Insurance Company P.S.C,Ajman,U.A.E          2010 -2011
Position: Business Development Manager

Job Summary:

Sales &Marketing

· Marketing General Insurance Products to Corporate & individual Clients
· Establishing Networks for various insurance needs.

· Building Relationship with new & existing Clients.

· Attending to inquiries on Telephone and Emails.

· Issuance of quotations for approval and confirmation by the Clients.
· Follow up of New Business and Renewals.

· Delivery of Policy documents and collection of Premiums.


	 Sales Advisor 
	National Bank of Umm Al Quwain, Dubai, U.A.E. 
	2008 - 2009

	· Driving efforts towards selling and marketing banks’ products and services including credit cards, loans and SME to potential customers.
· Sourcing for prospective customers and companies through telemarketing activities; also visiting customers’ site to collect documents for loans and credit card applications.
· Pre-qualifying, processing and submitting loans and credit cards applications.
· Delivering outstanding customer service; keeping them posted on applications status, approved credit limits including disbursements and issuance. Assisting the customers in opening personal bank accounts for salary transfer purposes.
· Achieved sales targets consistently and built a strong network of contacts in the market.



	Business Development Manager
	Mikesure Insurance Agency, Kenya
	2005 - 2007

	· Administered daily branch operations with focus on sales & marketing and office management.
· Dealt with and negotiated with different insurance companies for quotations.
· Promoted general insurance policies to individuals and corporate clients.
· Provided risk to the insurance companies on behalf of customers after closing the sale and Insurance premium collection.
· Followed up on risk notes and policy documents from insurance companies for onward transmission.
· Handled documentation of claims reported by clients to the insurers and coordinated claims compensated by insurer.
· Guided and motivated sales team as well as support staff in back office.
· Controlled budget and company expenses; developed periodical reports for the management.


	Business Development Consultant
	Fast Pace Insurance Investigation & Loss Assessors, Kenya
	2004 - 2007

	· Delivered consulting service on insurance matters and fraudulent claims.
· Evaluated data collected by investigators and loss assessors; traced loans and credit card defaulters.
· Reviewed-refined reports before compiling and presenting to insurance companies, law firms & banks.
· Discussed with the Principal Officer, Investigators and Assessors on suitable solutions to problems.

	

	General Manager
	Hilltop Insurance Brokers Limited
	1996 - 2003

	· Planned, directed and controlled daily operations, strategic planning, organizing, delegation, motivation and team building with competence in sales & marketing, finance, administration and HR.
· Steered initiatives towards developing client relationship and delivering outstanding customer service.



	Office Manager
	Commercial Insurance Brokers Ltd., Nairobi, Kenya
	1987 - 1996

	· Started as Sales Representative, involved in selling and marketing insurance policies, later promoted as Office Manager within two years based on excellent performance demonstrated.

· Looked after the complete administrative operations plus sales and marketing activities.



	Supervisor
	Raymond Woolen Mills (K) Ltd., Nairobi, Kenya
	1982 - 1986

	· Joined as Accounts Clerk contributing in the Finance department.

· Rose from the rank and worked as Supervisor in Customs Bonded Warehouse plus Factory Godown in Purchasing and Supplies Department of the company.


	 

	CORE COMPETENCIES

	Marketing & Business Development
· Identify, refine, test and implement strategic business plans such as industry research and customer needs evaluation.

· Build and manage long term relationships with major insurance industry players.

· Develop business ideas and contract with new providers in favour of the company needs.

· Negotiate prices for acquiring benefit and maintain relations with different insurance companies.

· Establish networks for various needs of insurance companies as per prices, specialty and area wise.

· Obtain settlement of accounts till the end of the paid periods for volume providers.

· Develop and implement various sales and distribution channels for company products concentrating on insurance brokers and agents. Build positive relationship with all insurance brokers and agents.

· Prospect suitable bank distributors and negotiate with them until the deal proposal will be closed.

· Good understanding of needs, activities, and decisions of customers to plan marketing strategies.
· Excellent background in claims processing and settlement.


	General Management
· Perform as Insurance Broker delivering advice to customers on insurance cover including insurance proposals, claim forms while keeping customers informed about the progress of any claims with straightforward policy renewals.
· Supervise company resources and play important role in decision making process with direct impact on financial planning, client service, customer relationship and business marketing.

· Assume the full responsibility of business communication and interaction with a spectrum of clients, insurance companies and senior management. 
· Oversee business administration to ensure smooth running of company.
· Review financial statements plus sales and activity reports, including other performance data to measure productivity and goal achievement as well as to determine areas needing cost reduction and program improvement leading to overall business profitability.
· Motivate team, train and guide them in problem solving in order to achieve set targets; implement effective problem solving techniques resulting to successful business operation.


	

	 

	EDUCATION & COURSES
Bachelor’s  Degree- Business Administration-Marketing Option 
Must University- United States of America                                                                                    2014


	Diploma in Management

 Institute of Leadership & Management, UK through Strathmore University, Nairobi, Kenya

	2006

	Certificate in Leadership & Management, Strathmore University, Nairobi, Kenya


	2005

	Certificate in Effective Supervisory Management, Track Training International, Nairobi, Kenya


	1999

	Certificate of Marketing Insurance Products & Services, College of Insurance, Nairobi, Kenya

	1997

	Certificate of Proficiency in Insurance, College of Insurance, Nairobi, Kenya

	1997

	

	TRAININGS ATTENDED


	· Received training on Business Management at Kenya Institute of Management in 1994.
· Attended various insurance training seminars held by America Life Insurance Co (K) Ltd. In 1994.
· Completed Motor Driving from Automobile Association of Kenya Driving School in 1985.

· Trained in Sales & Marketing and computer programming (COBOL) from 1979 to 1981.


	

	PERSONAL DETAILS

	

	Nationality
	:
	Kenyan

	Date of Birth
	:
	4th February 1960

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Languages
	:
	English & Swahili


	

	REFERENCES
Upon Request
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