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	Sales Professional

	

	Highly motivated, result-oriented and Gulf experienced Sales Professional with expertise in sales management, marketing, business development, handling client accounts, negotiations and customer service. Career record of achieving sales and marketing targets on the basis of adopting innovative selling techniques and maintaining dedicated work approach. Dedicated team player who can bring to your business: additional professionalism, passion, productive ideas, and out of the box thinking packed with practical selling experience. Possess excellent presentation, problem solving, client convincing, follow ups, negotiation, communication, interpersonal and pc skills.


	EDUCATION


	Master of Science
	1993

	DAV College, Muzaffarnagar, India

	

	Diploma in Computer Application
	

	Dubai & India
	


	CAREER PROGRESSION


	Relationship Officer
	Feb-07-Present

	First Gulf Marketing 

(a subsidiary company of First Gulf Bank), SME- Business Banking,RBG,Dubai
	

	Business Development Executive
	Jun 01-Jan-07

	Madina Purification of Water LLC, Dubai, United Arab Emirates

	

	Team Leader
	Nov 99-Jan 01

	Amway India Enterprises, India

	

	Marketing Manager
	Aug 97-Oct 99

	ICA Deoband, India
	


	ACHIEVEMENTS

	· Successfully achieved sales and revenue targets set by the management.
· Career record of providing excellent customer satisfaction and management of workload. 


	AREAS OF EXPERTISE

	· Manage, develop and handle key accounts in designated area for the company.

· Conduct product and market feasibility study, customer support, product demonstration, sales distribution, product launching, periodical sales-marketing reports and other field jobs.

· Develop contacts in market with the help of networking and business development.

· Prepare weekly, monthly and yearly sales performance report for the management. 

· Analyze cost factors and provide suggestions to improve revenue and prepare related reports. 
· Maintain excellent client relationship, follow up regularly on accounts, provide feedback to principal on performance and help clients get maximum benefit from the services.

· Provide value added services to clientele and coordinate with senior management.
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· Provide rates to customers for enquiries. Take care of corporate clients’ needs and requirements.

· Keep customer accounts details and follow up on outstanding payment due dates.

· Handle customer grievances, coordinate with overseas agents on regular basis reconciling of account and follow ups for recovery of dues from customers and agents worldwide.


	PROVEN JOB ROLE


	Relationship Officer-First Gulf Bank, Dubai- UAE
+Responsible for making new clientele by fixing appointments to the Financial controller and the Owners of the company and maintaining relation with existing customers.
+Explaining the product in the market and discussing product requirement and implementation to the manager.

+Doing Credit Proposal, Bank statement analysis, completing document requirements, fixing schedule for credit visit and completing documentation for disbursal.
+Doing account opening documentation checking all original documents for Disbursal.

+Making relation with customer for long time to generate more revenue for bank.



	Business Development Executive – Madina Purification of Water LLC
· Reporting directly to Sales / Marketing Manager.

· Responsible for updating the management about competitor market strategies and activities.

· Planning and implementing market strategies to boost sales.

· Preparing quotations, executing telemarketing and identifying key pocket areas.

· Handling direct sales of the organization.


	Team Leader – Amway India Enterprises
· In charge of expanding business through various ways / means.
· Kept an eye on potential retailers and suggested management to facilitate retailers accordingly.

· Underwent training. Supervised market trends and demonstrated products accordingly.



	Marketing Manager – ICA Deoband
· Managed sales and promotional activities of company products.
· Maximized sales through analyzing market competition and reported the result to management.

· Oversaw sales to direct customers and distributors.

· Provided product knowledge on staff by giving them visual aids, catalogs and brochures of newly introduced one and its features.
· Handled customer complaints and provided placements against damage under warranty.

· Maintained good customer relations.


	PC SKILLS


MS Office, Internet and E-mail applications
	LANGUAGE


English, Hindi, Urdu and basic Arabic
	PERSONAL DETAILS


Nationality: Indian 
                   Date of Birth: 9th July 1971                       Marital Status: Married
             Holding UAE Driving License                   Visa Status: Employment Visa

	REFERENCE


Available upon request
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