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A technophile, Microsoft Certified Professional, having 8+ Yrs. Exp. with IT Infrastructure Management and Business Analytics, looking for a career oriented profile in the United Arab Emirates.
	Core Competencies @ IBM
	Knowledge & Certifications - Highlights

	· Service Reporting 
Efficiently  managed   10 FTE team   with    diverse    skill    sets

(including Mainframe Systems); Delivered Support Services to 20+ Commercial Accounts (AN/Z & Singapore).
· Process Automation
Used VBA skills to automate reporting structure & dispatching system; increased capacity utilization by 33% which resulted in a better client experience.
· Workflow Management
Prepared Daily, Weekly, Monthly Reports & Dashboards / Balanced Scorecards / Review Decks for stakeholders using 100% automated templates / procedures / modules; ensured on-time delivery with accuracy.
	· Statistical Analysis using R & Rattle Miner ; R Programming
· VBA Programming – MS Excel
· Platform: Linux, Windows NT
· Big Data Analytics (Big Data Univ. Certification)
· ITIL V3 Foundation (IBM Internal Certification)


	Work Experience – Snapshot
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* Jun 2011 to Aug 2014 *
IBM India Pvt. Ltd., Bangalore as Cluster Lead / SME (Service Reporting) & Sr. Analyst – Infrastructure Blue Print Change Mgt. (Integrated Planning - Project Support Services)

* Apr 2006 to Jun 2011 *
WIPRO Ltd. Kolkata as Sr. MIS Exec. (Information Systems)

* Aug 2003 to Apr 2006 *
FutureKids Asia (P) Ltd. as IT Head at New Delhi Chapter
	· Monitoring: 24x7 support
· Cloud Computing (IBM Internal Certification)
· BI Reporting (ITSM, Cognos, Remedy, Service Now)
· MCP : VC++, VB (Microsoft Certification)
· Networking: DNS, TCPIP



@ IBM - Global Technology and Innovation Company
– [Major Clients: Qantas, BHP Billiton, Telstra, Westpac, Energy Australia, Myer]
Roles & Responsibilities: -

·  to demonstrate problem solving skills and organize systems using Process Automation
·  to present Data and Trend Analysis to client through graphical reports and dashboards
·  to ensure that Team is 100% compliant on Workstation & Network security

·  to attend / chair meetings with Service Lines – coordinating with stakeholders
·  to ensure that Data Provision & Report Delivery is accurately tracked for all accounts
Highlight: Devised workload plan which increased team efficiency and helped management to reduce FTE by 17%.
Major Achievements (as an employee of IBM):

· Utilization & Productivity: Incorporated changes in existing dispatching system to give a clear snapshot on performance; helped management to review workload distribution and FTE utilization.
· Dispatching Automation: identified a mechanism to use Lotus Scripts along with MS Excel VBA to automate dispatching tasks including generation of Analyst wise task allocation sheet & sending automated mails to individual with workload details.
· Process Development: Coded a Tool using MS Excel VBA, for agents to work on Application tickets. The tool had in-built modules to copy template to Clipboard & trigger mails to notify about new applications.
· Defect Tracking: Developed Lotus Agent on Domino Server, to track Defects raised by team. With the new system, Analysts could raise defects through Lotus Notes tool, which triggered automated and standardized mails to DA. This helped in tracking defects effectively and do necessary follow ups.
· IDS Forecast tool: Developed MS Excel based tool, which had capabilities to forecast Implementation dates (in micro phases) for blueprint changes. It was designed for IDS team to follow-up with OE Specialists, IT Architects & implementers. The tool had capabilities to generate Traffic Light (RAG) reports for stakeholders and client.
· Account Transition Project: Successfully carried out operations related activities to complete transition task (multiple accounts) from AU Team to India. This included planning, hiring & training.   
@ WIPRO – Manufacturing & IT Services MNC
Major Achievements (as an employee of WIPRO):

· Won Best ‘Wipro Way’ Pragati Award across all Wipro locations (Pragati - Wipro’s in-house initiative for nurturing ideas) for automation (both ideation and creation) of BI reports.
· Developed Auto-Mailer Modules in MS Outlook (VBA) to trigger both manager and client level emails. The modules could automatically extract data / mailing instructions from database.

· Assisted the Transition and Operations Pilot Teams in acquiring business for the new Narrowband and VAS process for UK Based Telecom giant (FTE 24 to 41 in 6 Months). Subsequently, took charge of the entire BIMS activities as Client-SPOC.
Significant Accomplishments (in WIPRO)

1.  Created MS-Access based template for daily dashboards, which got recognized by the top-level management as it increased productivity by 17% and reduced absenteeism by 6%. 

2. Recognized as the best Pilot Team member (started in April'07), during transition of E-mail Process from UK Based Telecom giant, to WIPRO (FTE 15 to 72 in 8 months).       

@ FUTUREKIDS – IT Education for Children
FutureKids, a pioneer organization for IT in education, collaboratively with University of Cambridge, UK and ISTE, USA implemented IT curriculum for prestigious institutions like Amity Group of International Schools, Delhi Public School & Sanskriti School.  

Major Achievements (as an employee Futurekids):

· Edified Professional Development training to the group of Afghan teachers who visited India in August 2004 (under the program of Ministry of External Affairs, Govt. of India)

· Developed software using Visual Basic for the nationwide Inter-School Talent Hunt (Techno-Talent) organized by the organization in 2003

· Represented India at a symposium (2005) along with delegates from ISTE USA, who visited our New Delhi HQ to discuss and understand National Framework for Educational Standards

Career Best Performance - Till Date:

Efficacy of the professional development program to Afghan teachers organized in 2004 was such that Futurekids was re-invited to impart training to the group, which arrived in January 2006. I was given the additional charge of designing session plans and monitor the entire program. 

Technical Knowledge

	Specialization:
	Coding VBA Modules in MS Excel, MS Outlook, MS Access 

	Application Development:
	C++, Visual Basic; Visual C++; Visual Studio .NET Framework

	Tools:
	Rattle Miner, Cognos BI, IBM Maximo, BMC Remedy, Service Now, ITSM

	Language & Scripts:
	R Programming, Lotus Notes, VB Script


Education & Intellect 

· Cleared Microsoft Certifications (MCP) for Visual C++ & Visual Basic 


{1998}
· Achieved ‘A’ Level (2 Yrs Advanced Diploma - Technical) – National Institute of Electronics & Information Technology (erstwhile, DOEACC Society) – (with ‘S’ Grade in Project – Active Directory for National Small Industries Corporation [VB / MS Access])





{2000 – 2002}
· Attained ‘O’ Level (1 Yr Foundation Diploma) – NIELIT (DOEACC Society), Dept. of IT, Ministry of Comm. & Info. Tech., Govt. of India

{1999 –2000}
· Completed 2 Yrs Professional Diploma from NIIT, Camac Street (Kolkata) 

{1997 – 1999}
· Completed 10+2 (Core Science Stream) under CBSE, New Delhi


{1995}
Extra Curricular Activities

· Reading White-Papers associated with inventive ideas and Futuristic Technologies
· Participating in cultural and fun activities / workshops; organized musical events within group
Favorite Past Time
	· Listening to Music
	· Watching Movies


Personal Details

Marital status:

Married

Languages Known:
English, Bengali and Hindi

References
Available on request
Expected Salary
As per organization standards (Negotiable)
Declaration

I hereby declare that the above information is true to the best of my knowledge and belief. 

Date: _
___________
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