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CAREER OBJECTIVE
To pursue a challenging career in Automobile Industry with an experience of 6 years, a person with high degree of attention, commitment to work, hard working and self confident, pursuing for a challenging position that will provide me to enhance my skills and to achieve my potential and have a mutually beneficial association in a challenging, professional and progressive environment. 

PROFESSIONAL EXPERIENCE

	DESIGNATION
	LOCATION
	PERIOD

	Workshop Manager
	INDIA
	     DEC 2013 to Present

	Assistant Service Manager
	INDIA
	Nov 2012 to Dec 2013

	Technical Sales Engineer
	U A E
	Feb 2010 to Aug 2012

	Service Advisor
	INDIA
	June 2008 to Jan 2010


WORKSHOP MANAGER

December 2013 to Present - MARUTI  SUZUKI  INDIA LIMITED 
Indus Motor Co pvt Ltd: 

India’s No : 1 , Suzuki Dealer – with more than  50  Authorized Dealer service centers all over India maintaining Higher standards in terms of Quality and Customer satisfaction .

Main Duties & Responsibilities:
· Holding the charges for the Authorized Dealer workshop of No:1 Dealer in INDIA.

· Reporting to the management regarding the finance, administration and stores.

· Reporting to Maruti SUZUKI (manufacturer) in regards of the consolidated product quality issue and Technical reports.

· Monitoring and controlling of all workshop activities.

· Prepare working plan and duty allocation according to Productivity of each staff
· Lead and develop a strong performing team capable of achieving changing customer expectation levels by achieving target CSI scores
· Maintenance and upkeep of the workshop equipments to maximize utilization and minimize downtime
· Analyzing of reports and Productivity and new ideas for improving the productivity and giving motivation to all staffs.
· Attending monthly Service Management Meeting and present reports and matters involving the location's business and staff.
ASSISTANT WORKSHOP MANAGER

November 2012 to December 2013 - MARUTI  SUZUKI  INDIA  LIMITED

Indus Motor Co pvt Ltd: 

   Duties & Responsibilities:

· Control and monitoring the complete activities on workshop floor.
· Delay delivery monitoring and controlling 

· Handling and resolution  of Sensitive and Complaint customers

· Co-ordination of daily activities of the branch with MSIL and HO.

· Compilation and analysis of Customer Care activities, Marketing, Load Trends, Profitability & Training Status.
· Planning and estimate preparation of monthly activities in terms of revenue resources and to implement and update countermeasures if required. 

· Co-ordinate with Supervisory staff and Technical manpower for better HR atmospheres within the working environment. 

· Coordinate statutory requirements within the Govt and MSIL. 

· Planning and preparing of up-gradations consequently for annual growth, implementation and monitoring of the implementations.       
TECHNICAL SALES ENGINEER
February 2010 to August 2012- STARLINE TRADING – SHARJAH – U A E 

Detailed Duties & Responsibilities:
· Arrange for demonstrations or trial installations of equipment.

· Collaborate with sales teams to understand customer requirements, to promote the sale of company products, and to provide sales support.

· Prepare and deliver technical presentations that explain products or services to customers and prospective customers.

· Research and identify potential customers for products or services

· Secure and renew orders and arrange delivery.

· Train team members in the customer applications of technologies.

· Write technical documentation for products.
SERVICE ADVISOR
June 2008 to January 2010 - MARUTI  SUZUKI  INDIA  LIMITED

Popular Vehicles and Services Ltd: 
Established in 1983; One of the most famous Maruti Suzuki Authorized Dealer in India, Now PVS Ltd has more than 35 branches across India with high customer service . Service centre for Maruti Suzuki cars, doing periodical services including free and paid. Also takes major and minor accident repairs.
Detailed Duties & Responsibilities: 
· Interact with customers to know the nature of their automotive problems
· Handle telephone and personal inquiries from customers
· Test drive vehicles with customers to understand their problems in vehicles
· Secure agreement from customers while taking over their vehicles for repairs

· Advise customers on taking care of their vehicles totally trouble-free at zero-maintenance costs.

· Provide customers the maintenance menu, tips and techniques on maintaining their vehicles

· Incase of additional repairs, inform the customers promptly. Arrange delivery of repaired vehicles to customers on time.

· Maintained Customer Service Index (CSI) rating by resolving customer complaints as per dealership policy.
EDUCATIONAL CREDITS
 ACADEMIC - University Of KERALA - (Technical education department)

Diploma in Automobile Engineering (3 YEAR)
                                           TRAININGS & CERTIFICATIONS
  Automotive : 

· Basic training,
· Service advisor skill test,
· Service contract improvement training

· Accessories & Spare Parts promotion training
· New model tranings – CELERIO , SWIFT ,ERTIGA ,WAGON R etc
· Customer care & management

· Works manager training courses from Maruti Suzuki India Ltd.
  Machinery & Tools  : 

· GENERATOR: Cummins,Yanmar,mbh, Powerland
· POWERTOOLS- Bosch , Makita , Dewalt , AEG, Metabo,
· MACHINERY and construction equipments.
· Gardentools and machines- Karcher.

                                               COMPETENCIES & SKILLS
· Keen knowledge in Automobile Service Management & Dealer Activities. 

· Highly efficient in manpower management. 

· Highly skilled in Customer Care Activities, Dealer Performance Analysis and Management. 

· Focused management on costs and margins and thereby ensuring high profitability.

· Excellent skill in DMS and Extranet (Exclusive software for Dealership activities management.)  

· MS office, Quality Assurance, Inventory, Book keeping, Data Entry.

· Suits with timings and situations of work.
· Target Achievement.


PERSONAL DETAILS
Date of Birth


:
4th November 1987
Age



:
26 years
Nationality


:
Indian 

Marital Status


:
Married
Religion


:           Islam, Muslim

Languages Known
            :           English, Hindi, Arabic & Malayalam.

Gender

           
 
: 
Male 

DECLARATION

                          I am looking forward to join a winning team to contribute towards the success of the organization and I hereby declare that all the information furnished above is true to the best of my knowledge and belief.
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