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Personal Data
· Date of Birth  

June 2, 1980
· Nationality       

Jordanian 
· Address            
 
Sharjah 
· Marital Status
 
Married
Objective

To work in a challenging environment and be part of a successful business development culture in order to use and improve my education, skills, and experience .
Education
(2006 – 2008 ) MBA: Master of Business Adminstration - Marketing ; Preston University,
 USA ,State of Alabama , Ajman Campus
Graduation thesis : A study on the secrets of successful training and magic tactics to create 
    the proper environment that lead to employee service quality, customer satisfaction 

    and profitability

(1998 – 2003 ) B.S., Management Information Systems; University of Sharjah, UAE 
(1995 – 1998 )High Secondary Diploma; Al Rashdia Secondary School; Ajman, UAE  

Language Skills 
· Arabic 

(Mother Language) 
· English
(Fluent reading , writing , and speaking)
Other Abilities and Skills
· Energetic, dynamic, and well-learned
· Ambitious and goal-oriented individual
· Presentation, negotiation, teamwork and interpersonal communication skills
· Effectiveness in managing and directing others 
· Good knowledge in computer applications
· Good experience in organizational structure and development
· Excellent mass communication skills
· Ability to perform all the managerial and accounting duties effectively and efficiently
· Ability to work under pressure
· Ability to organize, plan, and develop various kinds of jobs 
· Ability to manage and supervise an effective and successful teamwork
Courses & Workshops
· Understanding Personality and Character

· Diploma in Neuro linguistics programming NLP- from  (INLP , USA)

· Power and the Secrets of Success

· Upside Down thinking , Thinking Outside the box

· Get inside the mind of top Achievers

· Mind Mapping

· Stress Prevention Workshop

· Achieving Work-life Balance

· Mind Engineering for a Positive Attitude

· Principles of Management
· Certified Business Professional in Sales
· Knowledge Management

· Organizational Communication

· Human Resource Management

· Research Methods

· Principles of Marketing

· Leadership
· Strategic Management

· Advertising Principles

· Brand Management
· Sales Management 
Employment
	Position
	
	Executive Manager 



	

	Company      
	
	ModySoft Consultancy & Development

	

	Activity               
	
	The central point of contact and responsibility for all of ORG’s operations. should manage, delegate, and take responsibility for the core elements of ORG’s



	

	Responsibilities  
	
	· Manage Business Operations 

· Assist in developing new channel opportunities, business plans and capital financing 

· Draft and finalize Annual and Quarterly Budgets 

· Cash Flow Management and Reporting 

· Conduct ongoing training to assist developing our team 

· HR Interviewing, selection and hiring of team members 

· Conducting / meeting with clients 

· Consulting on accounts 

· Updating our processes and systems 

· Tracking religiously our ROI on marketing dollars spent 

· Reporting to the President weekly / monthly 

· Assist in Product & Services development and refinement 

· Outsourcing management / procurement and selection 

· Supplier relationship management 

· Willing to roll up your sleeves and do what's necessary to get the job done 
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	Position
	
	Business  Manager

	

	Company      
	
	Edutech Middle East

	

	Activity               
	
	Meet or exceed the Learning Solutions Division sales and profit targets for the assigned verticals in the UAE.  Grow business for the Division in UAE to maximize revenues and profits through effective solution selling. 


	

	Responsibilities  
	
	 SALES

Meet or exceed quarterly and annual Sales targets ( top line and bottom line) for the solutions in the business unit to meet individual, team and company objectives. Build a strong/ reliable sales pipeline of well qualified opportunities and be actively involved in the complete sales process from lead generation to order and project management and payment collections.

CLIENT MANAGEMENT

Build, establish and nurture customer relationships at end user and Senior Management levels in order to promote EDUTECH as a partner for their business. Be aware of and be involved in developments on client’s projects and implementation.

PROCESS COMPLIANCE, FEEDBACK and REPORTS

Update all related reports in the CRM system as and when changes occur in order to record progress on business objectives. Provide feedback on market intelligence and needs from customers/markets to Business Unit Head in order to address the sales cycle more effectively.

SELF-DEVELOPMENT

Stay updated on relevant knowledge, skills, products and systems in order to manage clients and sales processes effectively.



	Position
	
	Business Development Manager

	

	Company      
	
	New Horizons Computer Learning Centers

	

	Activity               
	
	To project the company as integrated solution provider and selling Human-Soft products and services to corporate clients to achieve the sales targets.



	

	Responsibilities  
	
	-  Achieve and exceed sales targets
-  Develop new accounts by cold-calling, networking and maintanining       

   existing accounts by developing relationships and continuous follow          

   up to ensure all corporate accounts are well managed 
-  Work closely with clients to deliver customized solutions 
-  Ensure that the service delivery is as per promises made and client 

   expectations 
-  Ensure client satisfaction on the ongoing programs and excellent  

   relationships management for repeat business
-  Prospecting business opportunities within the accounts, understand  

   the core business of the corporate to identify overt or latent  

   requirements 
-  Resolve customer issues, concerns, objections 
-  Act as a single point of contact for the major accounts
-  Generate daily, weekly, monthly, yearly reports as per management 
    requests and guidelines



	Position
	
	Senior Sales Executive and Team Leader

	

	Company      
	
	New Horizons Computer Learning Centers

	

	Activity               
	
	To work with my sales team in order to meet company the sales targets by selling computer and business courses, e-Learning and solution services, and to motivate and encourage them to achieve their targets.

	

	Responsibilities  
	
	 -   Studying market needs and competitors continually
-   Developing suitable sales strategies
-   Follow-up customers and creating good relations with them
-   Representing the company in a suitable manner
-   Achieving marketing and sales goals and suitable market share
-   Follow-up the good implementation of the projects and assure the 

    Full satisfaction of customers
-   Continually concentrating on offering after-sale service for  

    customers 

-   Joining a lot of exhibitions (Gitex, U.A.E Employment and Gulf           

    Education)
-   Managing and supervising the sales team
-   Developing, controlling, and evaluating team performance 

-   Creating healthy working environment

-   Establishing sales targets for sales team




	Position
	
	Sales Executive 

	

	Company      
	
	New Horizons Computer Learning Centers

	

	Activity               
	
	To project the company my sales target by selling computer and business courses, e-Learning and solution provider services, and English eourses in order to achieve my sales goals. 



	

	Responsibilities  
	
	· Prospecting new accounts ( by cold-calls, networking, exhibition and other leads, etc.) and maintain existing accounts by developing relationships
· Achieve and exceed sales, collection, and profitability targets set by managers 
· Inviting new customers to the center, assessing individual needs, providing them with the right training solutions
· Update sales managers about market trends and competitor activity
· Effectively handle client complaints
· Update the sales CRM regularly with all required data
· Generate daily, weekly, monthly, and yearly reports as per management requests and guidelines



	Position
	
	Trainee

	

	Company      
	
	Sharjah Airport International Free Zone

	

	Activity               
	
	Training Program

	

	Responsibilities  
	
	· Client and Investor Services
· Lease and Licensing
· Computer Services



	Position
	
	Student Employee


	

	Company 
	
	University of Sharjah

	

	Activity               
	
	Administration and office management

	

	Responsibilities  
	
	· Research Center at the University of Sharjah

· Administration and Registration Office
· Career Serves Office
· Computer Labs (Lab Monitor)
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