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OBJECTIVES
               Looking for challenging career and I can utilize all my skills and knowledge which would help the organization to grow and further enhance my growth profile. It would be my never ending dedication to maintain the spectrum of integrity, honesty and character.
CAREER HIGHLIGHTS

	I
	Company Name
	:
	iBAND Technologies

	
	Company Address
	:
	SBC-1, Thapasya
Info Park, Kakkanad
Kochi-30, Kerala

	
	Duration
	:
	June 2013 to March 2014

	
	Position
	:
	Technical Support Engineer 

	
	Products
	:
	1. iBAND Voice Logger: Recording telephone calls.
2. iBAND Voice Mail System
3. iBAND IVR: Allows customers to interact with a company’s host system via a telephone keypad or by speech recognition.

	
	Responsibilities
	:
	Configuring the system according to client’s environment and their requirements.
Solving technical issues of our products and clearing related doubts about the features and capabilities of iBAND products.

Preparing technical documents such as user manual, operation and maintenance documents.

Conducting regular meetings and discussion with the staffs and clients to set up new systems or resolve issues.
Executing regular training programs for field staffs.


EDUCATIONAL QUALIFICATION
	Degree
	Year
	Institute
	Marks

	B-Tech (Electronics &

Communication)
	2009-2013
	School of Engineering
CUSAT
	77.63%

	Xii
	2009
	Cardinal.H.S.S.
Thrikkakara
	93.33%

	X
	2007
	Cardinal.H.S.S.

Thrikkakara
	95%


WORKSHOPS AND TRAININGS ATTENDED 

· Summer internship training in advanced telecom at BSNL REGIONAL TELECOM TRAINING CENTRE (RTTC), TRIVANDRUM during May 2012. 
· Workshop on Matlab conducted by ECSA July 2012. 

· Workshop on “Getting started with PSpice” conducted by ECSA Dec 2011.
TECHNICAL SKILLS
Circuit Simulation
-Matlab



 -PSpice

Programming
 -C Programming, 8085 & 8086 Programming


 -VHDL
ACHIEVEMENTS
· Topper of SSLC Examination in Cardinal Higher Secondary School for the Year 2007 
· Active participant in school level cultural programs.

· Bharat scouts & guides  School level  team captain
· Won 1st prize in the GK quiz contest in inter school competition.

· Won 1st prizes  in writing competitions in Thrikkakara fest
PERSONAL DETAILS

Date Of Birth                      
: 19-10-1990
Gender                                   
: Female
Nationality                              : Indian
Religion & Caste                
 : Islam, Muslim
                          Languages Known                   : English, Malayalam & Hindi
I hereby affirm that the above information is true to the best of my knowledge.
