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Objective:
To use all my knowledge and experience coupled with dedication and hard work in a flexible and adaptive manner to achieve reasonable and attainable goals to promote the growth of the organization. 

Summary: 

· Two years and nine months of experience in Batch and Console monitoring including Disaster recovery (DR’s) and performing IPL’s.

· ITILV3.0 Foundation Certified Engineer from EXIN.

· Shift Lead for SME responsibilities on Technical and Process end.

· Trained and certified for Project Management from IBM. 

· Three months of Hands on experience on SAP–BW, SAP-HANA and integrating BW with HANA.
· Used Control-M for batch monitoring and HP Service Manager for ticket-handling and performing ad-hoc  requests.

· Working with subsystem commands like CICS, DB2 commands using AO
· Excellent administrative skills and Customer Service Management.
· Excellent presentation skills, communication skills and mastery over English language.
Educational Qualification:

Bachelor’s -
Bachelor of Engineering in Biotechnology from VTU University (2006-2010) with 67.00 %

Certifications:
· Trained in SAP BI/BW & SAP HANA from School of HANA, Pune. 

· Certified IBM Mainframes Course from Texsas Technologies, Bangalore.

· Trained and certified ITIL V3.0 Foundation from IBM. 
· Trained and certified for Project Management from IBM. 
· Certified ITIL V3.0 Foundation from EXIN.
Experience: 

· Worked as Mainframe operations Professional at IBM, Bangalore (2011- 2013)
· Hands on experience of three months on SAP BI/BW& Hana Database.
Skill Sets:

Technologies: SAP BI/BW, SAP HANA
Tools Used: Hana Studio,BI 7.0, ECC 6, Control-M, AF-Remote & SAIOM, HPSM, Auto-Operator, HMC, CA-7, TSO-ISPF, SDSF.
Achievements:

1. Received an award of Star Performer in IBM in August 2012.
2. Organized team building events in IBM every Friday’s for 7 months. 
3. Won the district level dance competition. 

SAP Experience:
· Rich knowledge in data modelling, data extraction, generic extraction, data loading, scheduling, monitoring and reporting for MM, SD & FI modules. 
· Good knowledge of SAP BI components like creating Info cubes, multi-providers, info package, data source, info objects, info sets, ODS (DSO) & Process chain for automation purpose. 
· Created transformations & DTP for data loads. 
· Hands on experience on LO-COCKPIT, FI & GENERIC Extractions from SAP R/3 
· Hands on experience on performance tuning using Roll ups, compression & aggregates. 
· Created process chain to automate the process of loading data into data target. 
· Worked on generation of report by using BEx query designer in building queries and saving in excel worksheet & created custom queries using conditions, exceptions, variables and structures. 
· Having good knowledge on SAP  HANA  Data  Modeling  using  Attribute Views, Analytic Views and Calculation  Views  (both  Graphical  &  SQL script based), Procedures & SAP HANA Data Provisioning using  SAP  LT  ReplicationServer (SLT).
· Good Knowledge in Direct Extractor Connections.

· Good exposure on Schemas, table definitions, Attributes, Measures &Hierarchies in HANA.

· Good Knowledge in SAP HANA security including User Management, Roles and Privileges.

· Generated reports using WEBI, Crystal Reports, and Dashboard.

Project 1:
Company: IBM, Bangalore
Client: Capital-One Bank, US.
Duration: From Feb’11 to Nov’13.
Designation: Mainframe Operations Professional. 

Responsibilities:
· JES2 Spool monitoring.

· System Monitoring and Processing, Requests for Fulfilment.

· Raising and lowering priority & Service class on jobs.

· IPLing the system (Production, Engineering, Quality, Test& DR).
· Monitoring Batch Flow, Demanding Schedules, Adhoc requests.
· Working with subsystem commands like CICS, DB2 commands (Start/Stop commands, Hot/Cold restarts) using AO.

· Contact appropriate staff for problems and support.

· Force complete, delete, place jobs on hold/confirm status.
· Outstanding tape mount or intervention.
· Stop / Start devices.
· Respond to WTOR's.
· Task/Project Updates, Timeline Meetings, etc.

· Monitoring Critical SLA batch job monitoring and Ticket raising 

· Report and create problem ESM problem tickets by severity.
· Communication - inbound and outbound calls, e-mails, paging, etc.

· Preparation of weekly metrics and arranging transport to the team.

· Drive the RCA process with SME.
· Report and create problem tickets by severity.
· Participating in Change meeting & Customer meeting. 
· Providing assistance during any Upgrades.
· Installation of Changeman Package.
· Shouldering SME responsibilities as shift lead, not only on technical front but also at process end.

Personal Profile:

Date of Birth

:
13th April 1988.

Nationality

:
Indian.

Sex


:
Female.

Marital Status

:
Married.

Expiry Date

:
8th August 2015. 

Hobbies

:
Reading, dancing, cooking, teaching.  
