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PROFESSIONAL PROFILE  

Result oriented professional with extensive technical, customer service and troubleshooting experience. Expertise handling high profile initiative and critical technical projects for customer. Customer centric and collaborative approach. Excel in team environments and working independently.  

KNOWLEDGE AND SKILLS AREAS

	· Customer needs assessment
	· Problem resolution

	· Relationship building
	· Inventory management 

	· IT  support 
	· Up-selling the IT products

	· MS-Office

· Tally ERP.9
	· SAP

· AUTOCAD


PROFESSIONAL EXPERIENCE 

DATAVISION GENERAL TRADING LLC as Customer Service and Support Engineer (U.A.E. Dubai) March 2013 – Present
· Effectively handled customer relations and complaints and provide quick problem resolutions.

· Process daily, weekly and monthly reports for customer quality administration.

· Manage clients for troubleshoot & repair of desktops, laptops and systems administration arranging.

· Install, upgrade, and configure, Local Area Network, hardware and infrastructure.
· Install and configure Router & Switch of TP-link, D-link, Cisco, and Linksys
· Troubleshooting hardware and gadget drives.

BHARAT ELECTRONICS LTD as System and Service Engineer April 2009 - September 2012  
· Respond client request and issuing them revise arrangement.

· Maintenance and servicing of desktops, laptops and printers.
· Assemble computers, formatting the systems, installation of operating system-windows (XP, 2007, 2008), Ms-Office, and printers.
· Test card used in Radar and to assist engineers in their work.
· Programming of IC.
FULL GOSPEL TRUST OF INDIA as Support Engineer August 2005 to July 2006
· Managing and maintaining office records of the organization.

· General office and customer support.
· Troubleshooting and servicing of desktops, laptops and printers.
QUALIFICATION
· Bachelors of Commerce from Delhi University.
· C.C.N.A. Certified.

· Electronics Mechanic Training from Industrial Training Institute.
· Diploma in Computer Hardware and Networking. 

HOBBIES

· Basket Ball, Music, Movies.

PERSONAL INFORMATION


Nationality 


:
Indian


Marital



:
Single


Languages


:
English & Hindi

REFERENCE
Shall be provided on request 

