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Curriculum Vitae 

of
Leo
Leo.62863@2freemail.com 
 
OBJECTIVE
To be able to acquire a position that would give me a rewarding experience. To contribute to your organization's success through the use of exceptional customer service skills and computer skills.
WORK EXPERIENCE

Blue Apple Technology Services
April 2008 – October 2008


Al Nahda, Sharjah U.A.E. 

Marketing Representative

· Telemarketing / Direct Sales promoting company’s services.
· Arrange meetings with client.
· Getting market price and preparing quotation for the client.
· Following up with clients
Gamestation (Internet Shop)

Dec 2005 – April 2008
Al Nahda, Sharjah U.A.E.
Computer programmer / Customer Service
· Assist customers in comprehending internet problems
· Troubleshooting software problems.
· Formatting computer and installing software when needed.
· Maintaining the cleanliness of the shop and the best service at all times.

· Customer service.
Accomplishments:
· Sama Internet Café (40 clients, 3 servers)

Al Nahda, Sharjah UAE

· Configuration of switches and reuters.

· Installation of network cables.

· Assembly of computers.

· Installations of windows, software manager for internet café, games and movies.

· Playpoint Internet Café
Buheira Corniche, Sharjah UAE

· Configuration of switches and reuters.

· Installation of network cables.

· Assembly of computers.

· Installations of windows, software manager for internet café, games and movies
Vision X Incorporated (Call Center)

2004-2005

RCBC Plaza Bldg., Ayala Ave., Makati City

Call Center Agent

· Responsible for Customer Inquiries and complaints
· Responsible for Customer’s Billing Adjustments
2003-2004 Bistro Americana Corp. (T.G.I.F)

Makati City, Phillipines
Food Server

· Giving the best quality service to all customers.

· Assisting customers and provide them the best place where they can enjoy their meal.

· All around food preparation.

2002-2003  Suyen Corp. (BENCH) 
Pasay City, Philippines

Sales Representative/Stock clerk
· Serve the Customer up to their maximum satisfaction.
· Coordinate to my superiors for the smooth flow of the operation.

· Maintaining the cleanliness of the shop and the best service at all times.

· Control and monitors all incoming and outgoing good stocks.
· Prepares daily, weekly and monthly reports of stocks monitoring status.
PERSONAL  BACKGROUND 

Age


:
28
Sex


:
Male



Status


:
Single
Birthday

:
February 2, 1981
Nationality

:
Filipino

Language Spoken
:
Fluent in English, Tagalog and basic of Arabic
EDUCATIONAL ATTAINMENT


College Level

:
Far Eastern University 1999-2000







(B.S. Math)
Secondary Level

:
Capitol Institute 1998

Elementary Level
:
Placido del Mundo Elem. School 1994[image: image2.jpg]









