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Date of Birth:
August 3rd 1982
Nationality:
Syrian
	Objective:


To take upon myself the best role that puts me in a world-wide known establishment that grants respect and value to its members, and in return to participate in adding new values and skills to my employer. 

In addition, to best utilize my skills and experience then to extend these skills and experiences and to add to them new acquired ones.
	Academic Qualifications:


2001 - 2005:
University of Damascus\ Faculty of Letters
English Literature
Technical Skills:

· Professional e-mail composing and correspondence.
· Excellent Computer skills.
· MS Office proficiency (word, excel).
· Excellent command of English skills – written and spoken with a professional level.
	Experience:


Marina d'Or International Group/Dubai Office – Sales Department
since 01/06/2008

· Sales Manager
Duties & Responsibilities:

· Applying market research to local and some international markets, with respect to real estate and building sites. These duties include realizing market researches in the whole area of interest in order to obtain in-depth knowledge of the local real estate prices, market tendencies within the real estate field, running town-planning projects, etc. providing to the person in charge of the region on a regular basis information with respect to real estate projects in the region and the availability of building sites for sale.
· Selling housing units that will be constructed within the area of influence, in addition to other constructed or under-construction projects world-wide developed by the Marina d'Or Group.
· Attending events such as, for example, trade fairs and conventions.

· Following up clients very closely.

· Selling as well as providing general information and assessment on the services offered by Marina d'Or in Spain, bearing in mind the difference between the part dedicated to TOURISM and that dedicated to REAL ESTATE.

· Selling holidays, stays and health resort treatments as well as apartments.

· Reporting to the manager or to any other person as the employer may designate and work at his direction.

· Supervising and managing a team of several members. Managerial duties include following tasks of team members, keep up the close follow up of clients and investors, maintaining good and friendly relationship with clients, best achieve the company's goals, setting up new offices and commercial stands in fairs and conventions and any task designated by the office director or regional manager.
· Training for new employees which include main introduction to the Company's profile, scope of work, Corporate objectives, sales target achievement, system operation, customer service, approaching clients, deal closing and product knowledge.

Syriatel Mobile Telecom\Syria – Sales Department
07/01/2007 - 31/03/2008
· Area Sales Supervisor
Duties & Responsibilities:

· Maintain Syriatel's perfect image, and participating in every possible mean to prevent any defect to affect this image.
· Daily visits for checking the Company's clients (sub-dealers) work day by day, following up their requests and demands as per our responsibility permits and as approved by our management.

· Daily checking the sales achievement by sub dealers, selling all kinds of vouchers and services.

· Maintaining good relationship between sub dealers themselves, between sub-dealers and main dealers, and between main dealers and the company itself represented by Sales representatives.
· Acquire reports requested by management either by sales systems and programs or by direct touch with sub-dealers.
· Starting sales offers upon management's request and making close follow up with concerned parties.

· Managing and controlling Loyalty program which is to keep our clients at close and good work relationship with the company, and keeps the loyalty of our clients to our side than to other local competitors.

· Promoting for new services, new offers and new advertising materials.
Syriatel Mobile Telecom\Syria - Franchise & POS Department
09/05/2005 - 06/01/2007
· Customer Service Officer
Duties & Responsibilities:

· Welcoming customers in a friendly and professional way.

· Collecting invoices, payments, deposits, cheques and all other kinds of customers payments.
· Registering & solving customers’ complaints and making close follow up for pre-registered complaints.

· Adding new services upon customers’ requests and promoting for new services.

· Selling new lines and achieving personal and overall sales target.

· Selling & delivering all kinds of vouchers and physical products for customers and major clients (whole sale).

· Classifying & filing daily documents and written requests.

· Receiving contracts from outdoor-sales agents and clients to be delivered to the concerned department on a weekly basis.
· Data entry for new contracts, new customer requests, and for filed documents.
· Point of Service Cash Controller\October 2005 - January 2007
Duties & Responsibilities: 
· Generating & finalizing financial reports and comparing it with the physical money stock.

· Delivering each cashiers money to the safe after comparing it with each one's report.

· Comparing overall actual money stock with reports.

· Daily report to finance department on the final result, with detailed report of cash increase and shortage.

· Completing shortage in stock of vouchers and SIM's for each employee to have a minimum of certain amount of each kind.

· Point of Service In Charge\April 2006 – January 2007
Duties & Responsibilities: 
· Leading the team to serve the customers according to our policies and procedures in the most professional manner.
· Monitoring and pushing the team to over-achieve the sales target that was put by the management.

· Following up each employee's work and pushing them to finish their tasks by the end of the working day.
· Monthly meetings with higher management to review work process, new procedures and policies to be applied, new offers to start, coordinating between staff and management, and general points to be discussed on a monthly basis.
· Weekly meetings with staff to review our last week's work process, problems we have face and how to solve such problems, new cases that we encountered us and how to deal with it with a solution-based discussion to reach an agreed result.
Arafeh Student Service Center
October 2002 - March 2005
· Providing help for fresh students in the registration process.

· Offering a variety of services that a student may need as: accommodation, transportation, college information, familiarization with college connections and attending classes, etc.

· Preparing & summarizing English Language lecture for students use.

· Translating college books for students.

· Translating and editing for course books.
· Preparing and presenting pre-exam briefs for students in the day prior to the exam.

	Courses & Certificates:


Jan – Mar 2001
Upper Advanced English Course (level 8A)


American Language center ALC.

September 2005
Team Work Quality.


Syriatel Academy.

November 2005
Working With Negative People and Procrastinators.


E-learning Course\Syriatel Academy.

May 2006
The Sales Wheel of Success – Advanced Selling Series


Advanced Sales Communication Techniques 1.


Syriatel Academy.

May 2006
Thank You Letter for achieving a high percentage in CIO Project (Customer Information Operation).


Signed by Mr Souheil Sahyoun (HR Director) & Mr Ali Farhat (Franchise & POS Director).

September 2006
Service Management


Syriatel Academy.

June 2007
Selling Intangibles


Syriatel Academy.

August 2007
Customer Driven Quality


Syriatel Academy.

	Skills:


· Reliable, honest and hard-working person.

· Problem solving skills / Market analysis skills.

· Self motivated / Self-starter.
· Experienced team leader.

· Excellent communication skills.

· Ability to multi-task.

· Very attentive to details.

· Good administrative & organizing skills.

· Customer service focused and appreciates values as respect, integrity and efficiency.

· Initiative and quick decision maker throughout crucial situations.

· Team-work spirit in a working environment.

· Ability to work in shifts and for very long hours under a high level of pressure.
· Excellent knowledge and experience in telecommunications and GSM services.

· Excellent driving skills (driving licence in Syria since 2001) and holder of an International Driving Licence.

	Current remuneration Package:


· Salary: 10.000 AED per month

· Other benefits: commission, transportation allowance, health insurance, annual ticket home.
· Notice period: one month.
