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	An excellent leader, high calibre, successful entrepreneur and effective executor of all aspects of sales & marketing activities and its implementation with progressive experience in Shipping Companies. Expertise in delivering best service as per company’s KPI standards; achieving set benchmarks; building strategic business proposals; managing staff and performing under work pressure. Strategic thinker and dynamic team leader, who possess fierce determination & perseverance to succeed in profession together with excellent communication, presentation, client convincing, coordination, business management, team building, and organizational skills and proven career record. 


	Strengths

	· Qualified & Experienced Manager
	· Adept with Shipping Industry Operations

	· Sales-Marketing-Business Development Skills
	· Contract Negotiation & Finalization of Deals 

	· Professional Relations with Key Personnel 
	· Effective liaison with customers and suppliers


	Education

	

	M.B.A. – Master of Business Administration
	2006

	Preston University, Karachi, Pakistan

	

	B.Com. – Bachelor of Commerce
	1992

	Karachi University, Karachi, Pakistan
	


	Career Accomplishments

	HEB INTERNATIONAL LOGISTICS LLC.

· Develop & Generate Business of Import/Export via Sea/ Air/ Land from local market of entire Emirates secure mainly from/to China, Fareast, Europe & U.S.A. Identify & Target New & Potential Importers/Exporters to generate revenue traffic, Significantly  develop biz for CIS Sector which is emerging market at Present as HEB has its own branches in main centres of CIS Countries.
UNIQUE SEA CARGO SERVICES LLC.

· Develop Import/Export for China, Fareast, Europe & U.S.A., Emphasis more on FOB Cargo for Import & generate C&F Exports.

· Also generate Air Shipments, Cross Trade Shipments.
CMA CGM AND ANL (NE) LLC.

· Developing Import/Export for Europe, Mediterranean, Fareast & U.S.A, Identifying New & Potential Importers/Exporters from Competition Carriers, Target revenue generating traffic, Emphasis more on FOB Cargo & generate Sales Leads.
· More aggressive in the market to closely monitor competition activities.

Prime Ocean Cargo Management Co, Pvt. Ltd.

· Success record of developing export cargo for USA, Europe, Mediterranean, Far East & Gulf, wherein I was able to secure 20% excess target budget on cargo for USA & Europe through excellent negotiation skills in business dealing with the principals.
· Effectively delegated agents in Far East and China to handle nomination business.
Forbes Group of Companies (Represent China Shipping Container Lines Co. Ltd.; National Shipping Company of Saudi Arabia; Australian National Line and Orient Shipping Services)
· Significantly achieved targets in terms of volume & revenue for import & export cargo sales.
· Generated high revenue of reefer cargo for Far East and Gulf and able to negotiate prices; obtained good rates compared to those prevailing in market based on principal guidelines.

Mediterranean Shipping Company

· Active involvement in the implementation of ISO 9002 in the company.
· Initiated and implemented MIS Reports with the help of trends, analysis & presentations to view the company’s sales growth and overall performance at a glance.
· Set up a new division to ensure smooth coordination with customers and to keep them updated with daily issues; thereby secured major share of the clients.

	Experience

	

	Business Development Manager

HEB INTERNATIONAL LOGISTICS LLC
Business Development Manager                                                                     
UNIQUE SEA CARGO SERVICES LLC
Business Development – Sales & Marketing

CMA CGM &ANL (N.E) LLC
Manager – Sales & Marketing
	Dec 10 – Present

Mar 10-Dec 10
Jun 08-Mar 10

	Prime Ocean Cargo Management Co. Pvt. Ltd., Karachi, Pakistan

	      Sep 07 – May 08

	Junior Assistant Manager – Sales & Marketing
	Nov 01-Sept 07

	Forbes Group of Companies, Karachi, Pakistan

	

	Marketing Coordinator
	Nov 98-Nov 01

	Mediterranean Shipping Co., Karachi, Pakistan
	


	

	Proven Expertise

	Sales & Marketing Management
· Self manage a high turnover.
· Deal with clientele to negotiate business dealing, tie ups, strengthen client support, service and business operations, while developing contacts with freight forwarders, carriers & shipping liners.
· Manage duties related to strategic business planning, implementation, supervision and taking necessary corrective steps in against of competitive markets and changing business scenarios.

· Responsible for prospecting and closing new business as well as maintaining and renewing existing business by fostering client relationships and maintaining good contacts.
· Create new business from market segments, effective solutions that inspire clients and meet their needs. Improve as well the sales growth by formulating innovative sales & marketing tools.
· Conduct market research for target segments. Plan, manage and close long cycle sales.

· Learn the industry and how individual products of company can offer solutions to customers.

· Maintain awareness of industry trends & issues on how they could affect sales territory.

· Review sales and marketing operations through assessment of customers’ performance.

· Research and analyse competitor activities on a regular basis, facilitating penetration of target market, leading to increase in market share.

· Generate daily, weekly & monthly sales report and forward to principals for their review.
· Develop various trends & analysis report together with presentations and respond to all international communication pertaining to outbound and inbound marketing inquiries.


	Capabilities in Logistics 
· Coordinate shipments going to customers with complete shipment information. 
· Assure that shipments meet customer’s requirements.

· Administer essential material information from all other sources; accessing through inquires and reports that includes; quantities required, allocated, requisitioned, on order and issued.

· Follow up on all Logistics coordination with Freight Forwarding Company, Customs & Port.

· Review and control all documentation for maintaining the minimum order level.

· Provide daily and monthly stock reports with remarks for management review.

· Generate reports (stock report, invoice details report etc) from database. Maintain status report of customs duty payments made against inbound-outbound shipments.

· Prepare shipping orders and keep track of all shipping orders for various suppliers.


	Training Courses

	· Completed training program on Internal Quality System Auditing conducted by Quality & Environmental Certification Pakistan Pvt. Ltd.
· Completed training program on Time Management Course conducted by Quality & Environmental Certification Pakistan Pvt. Ltd.


	Personal Details

	Nationality

: Pakistani 
Date of Birth
              : 10th April 1971
Marital Status 
             : Married

Visa Status
             : Employment
Driving License             : Valid U.A.E driving license

Languages
           : English & Urdu 

IT Skills                          : MS Office (Word, Excel & PowerPoint), Internet & E-mail applications


	Reference

	Furnished promptly upon request.
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