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To acquire a position where I can utilize and further enhance my knowledge and skills. To be able to pursue a challenging career that can provide significant experience for my personal development and to the company.

·  Experienced in the Hotel field with Food and Beverage Service, Sales & Marketing Area.
· Coustomar Service 
· A person with a high level of team working ability.
· Excellent communication skills in English, Hindi and Bengali languages.

· Good computer skills in M/S office and Internet.

Doctor Chef Dubai

Worked  as a Business Development Officer at the DOCTOR CHEF, pioneers of custom made therapeutic food for the people in the modern world since August 2014 to May 2015.
· Develop business and marketing plans in coordination with operation head to achieve revenue goals.

· Assist in company’s branding

· Develop business proposals for new and existing customer

· Develop creative strategies to retain the clients

· Prepare the annual budget and track the expenses against the budget.
· Respond to the client queries regarding the product in a timely manner.

· Develop business proposal for new and existing customer.

· Develop strong customer relationship in order to generate high volume of prospective clients.

Ramada Hotel Dubai
· Worked as a Outlet Incharge in Amirican Hospital Under Manage by Ramada Hotel Dubai from December 2008 to August 2014.
· Responsible for: Generating the indoor Sales with providing good customer service,  Supervision the Staff and training, and quality assurance, Product upselling technique. 

· Achievements   : Awarded supervisor of the quarter in 2011. 
                                        Ramada Hotel Dubai 
                               On the Job Training in Sales Department
· Responsible for: Coordinating with the Sales Managers, Contact to the companies Follow up the business with the senior Sales Managers, Sending the promotional activity. Updating Data Base.
· Achievements   : Received appreciation letter from the guest of the corporate companies
Floatel, Kolkata

· Worked as a Trainee Captail  from August 2006 to March 2008 

· Job Responsibility: Taking care of service standard, Explaining the menu and order taking
· Achievements   : I as a team member in food and beverage service achieved valuable business for the Coffee Shop and created a reputation for the brand.
                                            Taj Residency, Nasik
· Worked as a Food and Beverage associate from July 2005 to July 2006.
· Job Responsibility: Maintaining paper work, order taking, making recommendation.

· Achievements   : I had been honored several times for my part in food and beverage service at Taj
                                            Sojourn Hotel, Kolkata
· Worked as a senior associate form December 2004 to June 2005
· Job Responsibility: Retaining our business with quality and standard, order taking and food services.
                                                    MIG, Mumbai 
· Worked for as a Service associate From August 2002 to November 2004.
· Job Responsibility: Keeping extensive guest record, order taking.

· Achievements   : I acted best of my part in Coffee Shop and Restaurant which help them to       boost their business and as well as profit.


· Graduation B.A. from Calcutta University 2001
· Passed XII from W.B.C.H.S.E. in 1997
· Passed X from W.B.B.S.E. in 1995          

                                                          

Educational

· MBA in Sales & Marketing from Sikkim Manipal  University, India via Distance  Education

· B.A in Tourism & Travel Management from University of Calcutta in (3years Degree) Diploma in Food and Beverage service from Food Craft Institute, Darjeeling under National Council, Delhi, India.                 

Others
· Successfully completed 6 months Indstrial Training at SWOSTI PLAZA, Bhubaneswar 

· Computer Knowledge in Office 2000, windows7.
· Completed hospitality Foundation Module from TAJ RESEDENCY
· Worked with IDS, SHAWMAN and MICROS (OPERA) systems

Extra activity
· Valid  Light Driving license Issued from Dubai RTA

             Date of Birth


: 15/10/79
Civil Status 


: Married 
 
Nationality


: Indian

Religion


: Hindu

  

Sex

                         : Male

                                                                                       Personal Information

            Music
   Interact with the people 
  Sports (Cricket/ football)
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