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Nationality:  Egyptian
Sex:  Male

Date of Birth: 1/1/1984
Driving Licence:  full and clean
WORK EXPERIENCE        
Dates                                       Location                       Employer
July 2008 – present                 Cairo,                            Vodafone

Position held and responsibilities: CUSTOMER SERVICE ADVISOR or Representative, Inbound Call Centre 

- Responded to customer inquiries and requests and resolved issues efficiently and professionally.

- Assisted wireless cell phone customers with items such as adding minutes and - troubleshooting.
- Deliver world class customer service and build customer satisfaction and loyalty.
- Establish rapport with parents, family members, children, adult clientele and staff.
- Strive for one-call resolution of customer issues.
- Increase the customer experience by providing information on new products, rate plans, and services through up selling opportunities.
May 2007- October 2007       Cairo                            Siemens Ltd
Position held and responsibilities:  Commissioning Engineer

Working in the Power Transmission and Distribution department implementing projects in various areas of Egypt. Involved in programming digital energy meters, testing the transfer of data from energy meters in distributions points to the control centre, assisting the senior commissioning engineer during the testing and commissioning of PLC communication equipment on the HV networks.
June 2006 - April 2007          BC Agouza                  British Council                                    

Position held and responsibilities:  Written placement testing assistant.
Different duties involving new students, explaining test rubric and conditions,   

Administering and marking test papers, and completing student registration forms with test results.
September 2005  - 2006          BC Heliopolis                British Council
Position held and responsibilities:  Young Learner assistant, winter school.

Working with BC Young Learner Teachers in the classroom. Main responsibilities included dealing with students’ problems and any other issues that arose during the lessons.

Attendance at parents’ evenings. Translating Arabic and English for both teachers and parents to discuss individual young learner’s progress, and dealing with any problems.
June -  August 2005                 BC Agouza                    British Council 
Position held and responsibilities:  Young Learner assistant, summer school.

Duties involved assisting teachers in their day to day teaching, including photocopying and preparation of teaching materials and assisting student placement testing.
Monitoring badly behaved students.

Translating English and Arabic at parents’ meetings.
EDUCATION & QUALIFICATIONS

August 2005  -  Bachelor of Management Information Systems and Technology 

                          Modern Academy  in Maadi  (English section)
Project evaluation:  excellent

El Sallam College Language School, Heliopolis
COMPUTER LITERACY

Windows – all versions
Microsoft Office

Internet and E-mail skills

LANGUAGE SKILLS

Fluent in English and Arabic
Written and Spoken with translation Skills.
PERSONAL ATTRIBUTES 

Well organised and responsible
Great ability in dealing with people of different cultures, all levels of people.

Very Flexible, Can work any hours of the day. 
