PROFILE

An ambitious, pro-active mechanical graduate with specialization in Automobile  engineering with proven track record of Automotive After sales service and Fleet Maintenance activities in a highly competitive, demanding and growing industry.  
Very responsible, excellent positive communicator and tough negotiator whose strengths are having an organized and practical approach to solving operational problems in ensuring the customer  always feels appreciated.

Accustomed to working in a fast moving, deadline driven environment requiring accurate prioritizations of tasks and common sense approach, strong sales and business generation orientation

KEY CAREER ACHIEVEMENTS

· Received positive comments and appreciation awards from various world renowned manufacturers for vehicles and equipments for pro active planning and providing best after sales services to the customers.

· Improved profitability and turnover of After sales service activities and proved support services are highly profitable in an Auto Industry.  

· Achieved highest growth and bottom line profitability in the division and made self sustained department and highest percentage of profit earning in Automotive business.

· Achieved in depth knowledge of Passenger & Commercial vehicles, Construction equipments, Rotating equipments, Hydraulic Mobile Cranes, Oil and Gas field services, Industrial and Marine engines, Transport Refrigeration & Air condition and Power generators.

· Achieved proposed budget targets every year and increased turnover   during my tenure. 

· Received appreciation awards from manufacturers for best product development and technical suggestions.

· Lead the team of multilingual engineers, technicians and other staff progressively and maintained positive relations with sub ordinates and the higher management

· Specialization of large Fleet control and maintenance
· Achieved target sales every year by best customer relations 
CAREER HISTORY 

PMV Manager


May 2009 to  Apl 2012 
MANCO International Contracting WLL –Group of Companies

Worked as PMV Manager with Manco International, one of renowned and an ISO 9001:2008 & ISO 14001:2004, OHSAS 19001:2007 certified  EPIC contracting company in Qatar . Responsible for Fleet Maintenance & Repair of various types of  Passenger Cars, Light & Heavy Vehicles, Various types of equipment’s like, Mobile Hydraulic Cranes, Various Earth Moving macines, Power Generators, Pumps and Rotating Equipment’s  etc. of a large EPIC contracting and rental company. A team of 45 staff consisting of Engineers, Mechanics in PMV department and other administration staff. Annual budget preparation and control for the department. 
Responsible for Plan, Implement of systems and execute Preventive Maintenance, Breakdown and major repairs  with in the department and sourcing  required parts, control of stores operations & various sites fleet operations. Ensure minimum down time and minimize operational costs of the fleet. Implementing various procedures in the department to meet the standards under ISO & OHSAS and regular internal and external inspections.
SERVICE MANAGER

July 2001 – June 2007

MANNAI TRADING CO. – Heavy Equipment Division, State of Qatar

Heavy Equipment Division is one of the major departments of Mannai Trading Company under Mannai Corporation. They are the authorized distributors for various world renowned franchises in the field of Heavy equipments and Light & Commercial Vehicles such as GROVE- Hydraulic Cranes, JCB – Earth Moving equipments , Massey Ferguson – Farm Products, TCM – Fork Lifts, COMPARE – Air Compressors, ALLISON – Transmissions, DEREOIT DIESEL – Industrial/Marine Engines, INDAMEX – Power Generators, DAF, DAEWOO, Eicher – Light & Heavy  Vehicles and Thermoking - Transport Refrigeration  and various activities in Oil and Gas field sector

My key responsibilities are all After sales services and workshop activities, Sales support & co-ordination, Technical support of the Heavy equipment division.

Includes the following  activities- 
· Planning &Preparing business strategies for After Sales Service activities.

· Strategically managing the service centre to meet market growth requirements and in pace with Customer satisfaction.

· Improve quality of after sales services and minimize customer complaints.

· Organize and ensure most efficient and profitable operations of after sales activities.  

· Sales of Transport Refrigeration and Air-conditioning units (Thermoking) and installation of insulated containers on trucks.

· Undertaking major contracts with oil and gas sectors (Qatar Petroleum, Qatar Gas, RLIC, etc.). Long & short term contracts with other customers for providing regular maintenance services and repairs to their fleet and Oil well equipments and other related products.

· Participating and preparing tender documents for bidding of all our franchise products in various Government agencies and Petroleum companies.

· Installation, calibration, repairs/ services etc of the above franchise heavy equipments. 

· Installation and Commissioning of LMI safety systems for Lifting equipments,(PAT Kruger)
· Managing a team of Office and Technical staff. Planning and imparting necessary trainings. 

· Warranty management of all franchises and settlements.

· Sourcing opportunities for repairs and services of other non franchise products from various fleet customers to develop customer relations. 

· Representing various manufacturers’ Technical Seminars & Service Trainings for and development of products.

· Planning & co ordination of spare Parts for managing economical inventory and timely orders of spare parts
SERVICE MANAGER

1998 to 2001

MIDDLE EAST TRADERS (Distributors for ROLLS ROYCE, MITSUBISHI, MAN and TATA vehicles)

Fully in charge of-

· Sales and Service of  franchise Light & Commercial Vehicle Division.

· Technical Training of the workshop staff and contributed to the increased income of the department with best customer support.
· Supporting Sales team in technical matters in AMC and Public and Local tenders of various reputed organizations in Qatar.
WORKS MANAGER 

1995 to 1998

GLOBE MOTORS LTD., Africa

Distributor for TATA, MARUTI (SUZUKI) vehicles, Contracting and  Trading Group

Fully in charge of-

· Sales and services of the franchisee Passenger, Light & Commercial vehicles 
· Control of various dealer net works in various locations in the country.
· Establishment of service facilities to various sister concerns of the company and manpower recruiting and training.

· After Sales support to vehicles sold to Malawi Army  and providing spare parts inventory system and technicians trainings and development their own service facilities
Engineer in Charge- Transport Maintenance Department

1983 to 1995

BHABHA ATOMIC RESEARCH CENTER, Government of India

· Fleet Operation & Maintenance of Research Center fleet of 450 vehicles comprising various types of Passenger cars, Buses and other Commercial Heavy Vehicles.

· Planning and execution of service activities and minimize maintenance cost.

· Maintenance of VIP and special purpose Radiation material handling vehicles.

· Development of team spirit and increase the performance of the staff
· Management of Spare Parts department with computerized inventory. Control and ordering systems.

· Planning, forecasting and estimation of Division Budgets and control of expenditures.

· Liaison with manufacturers, distributors, dealers, suppliers and related correspondence

· Design of special purpose vehicles of Atomic Materials Transportation, Buses and body building with manufacturers

· Developed an electronic speed control unit and the technology was provided to The State Board Of Transportation, Maharashtra for safe driving.  

Superintendent - Electrical /Mechanical 


1980 to 1983

GENERAL RESERVE ENGINEER FORCE, Ministry of Defense

· Fleet Operation & Maintenance of various types of Armed vehicles and other equipments

· Complete major overhauls of various types of armed vehicles and construction equipment.

· In-charge for various departments & QC / Inspection Dept. of the Major Base Workshop.

· Inventory management of spare parts for the base work shop
Service Engineer

1979 to 1980

UNION CO Private Limited (Standard Motors Product of India Ltd.) Bangalore

· Responsible for After Sales services/activities of Standard Passenger cars and commercial vehicles.

· Undergone extensive training program in production plant at Madras
QUALIFICATIONS

· Diploma in Automobile Engineering -1975 – 1978

· Degree in Mechanical Engineering (A.M.I.E) - Institution of Engineers India, Calcutta 1992 – 1995

IT SKILLS

MS Office – including tasks involving MS Word, Excel, Power point Presentation skills and Computerized Stores Inventory Systems and correspondence
PERSONAL DETAILS

DOB: 12th MAY 1958

Status: Married

Willing to relocate in any GCC country
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