Curriculum Vitae

AMBITION:-
Achieving challenging position in an organization, where I can utilize my creative skills to succeed in this dynamic industry.
PERSONAL SKILLS:-
· Smart. innovative, challengive  and responsive
·   Team player
· Logical & creative troubleshooting skills

SKILL SUMMARY:-
· Hardware: Installation, configuration & troubleshooting laptop such as IBM, HP, Compaq ,Lenovo, etc
· Services & Technologies: Knowledge of LAN, Remote administration, Backup administration, Active Directory, DNS.
· Operating Systems: Windows 98, XP, (Workstation & Server), 2000, 2003 (Professional & Server),Storage server 2003
· Applications: MS-Office 2003\2007\2010
· Database server & client: Oracle 8i and 10g,Sql 2005
· Mail server: Net core mail server, Sonic wall email security 300

· Antivirus server: MacAfee 8.5i server and Quick heal total security. server
· Email client: MS Outlook Express 6.0,Ms Outlook 2003\2007\2010.
· Monitoring tool: WhatsUp gold 
· Remoting tools: Vnc viewer, Team viewer, Ammyy admin3.3\ 3.4\ 3.5, Show my pc, Radmin and Remote desktop.

TECHNICAL QUALIFICATION:

· Successfully completed Diploma in Computer Hardware and Networking from ‘R.R Computer institute’. 
· Successfully completed Diploma in Computer office automation from ‘Plus computer institute’.
EDUCATIONAL QUALIFICATION:

· H.S.C
WORK EXPERIENCE:

· Organization                     :       Drishti Infocom
· Given Site                          :       Sunidhi Securities & Finance Pvt Ltd

· Role                                     :       Remote  Technical Support Engineer
· Period Full Time               :       April 2011 to November 2015.             
RESPONSIBILITIES:

· Installation & configuration of LAN (Win XP,Win 7)

· Trouble shooting the networking related problems

· Troubleshooting & maintenance of PCs.

· Cabling & crimping for systems, switches & routers.

· Fault finding & trouble shooting of Monitor, SMPS and Mother Board.

· Installation of Operating Systems Win XP, Win 2007, Win 2008, etc.

·     Installation of various Software’s.
·     Installation of device drivers & hardware components.
·    Configuration of Printer, Modem, Scanner.
·    Manage the Technical assistance to provide the deliberate IT supports   
   for our Company.
WORK EXPERIENCE:

· Organization                    :       Namma International Digitec FZ LLC 
· Role                                    :       IT Support Engineer
· Period Contract                :       19th Nov 2015 to Till to date 

                                                   (2months Visiting Visa)  
RESPONSIBILITIES:

· Installation, Configuration and Administration ( Windows, xp/7/8/8.1 &  10, Server 2000/2003/2008 & 2012 )

· Installation, Configuration and Administration of Terminal services and remote Desktops

· Working with KVM Monitor ( 16 channel & 8 channel )

· Installation and configuration for Eset Nod32 Antivirus 4

· Installing servers in rack and windows configuration 

· Ms outlook installation & Configuration

· Configuring & maintaining network hard disk

· Taking backup using Tape Library LTO 5 and 6

HANDLING THE PRINTERS:

· EPSON Pro 11880,9890,WT7900,4900,3880 & 4245

· OKI C931,C531,BK31DN,MC362 & MC562

KNOWLEDGE IN WINDOWS & NETWORKING:

· Installing, Configuring and Troubleshooting of Desktop & Laptop operating systems. 

· Installing printers, scanners, webcam, and relative drivers.

· Identifying system performance and solving the problems according to all devices and providing antivirus solutions. 

· Capable of preparing site for Desktops, Laptops and managing electrical requirements.

· Creating users & groups, applying group policies.

· Giving permissions, sharing, security to files and folders.

· Configuring Outlook Express, Microsoft Outlook.

· Managing with network essentials like Switches Hubs, cables, and connectors.

· Configuring static IP and default routing. 

· Configuring local, remote printer and print server.

· Troubleshooting & dispatching of faulty parts e.g. Hard Disk, Ram, etc

· Resolving Desktops, Printer, Networking and Virus related issues.

· Installing, Configuring DSL (Digital Subscriber Line) Broadband.

· Connecting Internet through LAN, WLAN and MODEM.
PERSONAL DETAILS:

· Gender



-
Male

· D.O.B.




-
04-01-1991
· Marital Status


-
Unmarried


· Languages Known


-
Tamil, English, and Hindi 
& Marathi.

· Religion



-
Muslim
· Nationality



-
Indian
· Hobbies
  


-
Reading Book, Listening Songs  
& Browsing Internet.
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