Good Day!

I believe I can be an asset to your company and would appreciate your reviewing the below resume that depicts characteristics and skills.

Accepting challenges is the foundation of my life experiences and something I do with confidence. You will find me a totally committed individual with pride in being direct, spontaneous and communicative and I need little direction to complete assigned tasks.

From past experiences and education, I have acquired persuasive techniques that are needed to influence with co – workers and customers in making choices. My communication skills are developed and have allowed me to spontaneously interact with ethnic diverse populations and all age groups. I am passionate and dedicated to the responsibilities and task given to me thus, doing everything to achieve my goals. Teamwork is another skill.

I have acquired and one I know is necessary for organizational cohesiveness.

I will appreciate the opportunity to call and further discuss of my qualifications.

Thank you in advance for your consideration.

Sincerely yours,

Tousif 

[image: image1.png]


                                        RESUME                      
                                                                                                              








             




                                                                                 




Tousif 

Mobile: Whatsapp +971504753686 / +919979971283
E-mail: tousif.67555@2freemail.com 
Dubai, U.A.E

Visa Status: Resident /Work visa UAE
CAREER OBJECTIVES:

To obtain a position in a dynamic challenging corporate environment where in any of my abilities can contribute in both corporate and personal growth.

EDUCATIONAL QUALIFICATION:

2002 – 2005

B. sc (Bachelor of Science)

ADDITIONAL QUALIFICATION:

 Diploma in Computer Hardware from Rooman Institute

· Installation of Operating system

· Installation of software’s

· Assembling of system

Successfully completed MCSE from IIHT

Professional Experience:

1)  Organization                : Ahmed seddiqi &Sons Dubai( High end Watches Showroom)                                                                                                                

      Designation                 : Sales 

      Duration                       : June 15 2008 till date

 Job Profile:   

· Making counter sales with the best practices 
· Providing excellent customer services to high end clients 
· Assisting the customers and solving their queries
· Providing a smooth after sales service for the watches 
· Documentation of sales invoice ,transfers, after sales receipts, stock check
2)   Organization      
         : CLi3L- SERVICES LTD.

Designation  
         : Technical Support Executive

Process         
         : AOL Broadband tech Support (Internet service provider)

      Duration                       : December 2006 to February 2008 

Job Profile:

· Receiving incoming calls and providing good customer service

· Providing technical Support  to Aol(America online)  members

· Assting the customers and solving any doubts or queries

· Troubleshooting for errors related to Aol software

· Configuring and troubleshooting problems with Individual Routers

· Making Call backs

· Floor walking ,helping the new agents to understand the process
· Mentoring new agents and making action plans 

· Managing the complete floor at a given time period

3)  Organization                   : 24/7 Customer (call center)

     Designation                     : Tele Sales Executive (out bound)

     Process                           : Chase BC (Bank)
     Duration                          : September 2005 to November 2006

Job Profile:

· Making sales over the phone

· Meeting targets

· Maximizing sales and convencing the customers to purchase the offers

· Verifying recorded sales calls by listening to make sure no faults have been made

· Taking escalation calls 

4)  Organization                    : Saraha Enterprises
     Designation                      : Sales executive (Part time)

     Duration                           : September 2004 to September 2005

Job Profile:

· Handling customer and providing good service 

· Looking after the sales of stationary and photo copy division.

· Responsible for counting of the goods received
· Purchasing stock
PERSONAL DETAILS:

Date of Birth


: 25th October 1982

Nationality


: Indian

Languages Known:

English, Hindi & Kannada

Strengths:-

Hard working, Good and effective communication skill, Quick in learning, Adapting & Executing, Interpersonal Communication skill.

Interest and Activities:
Swimming & Football.

Thanking you,

Tousif 

