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	Profile
	Dynamic and result driven professional with proven work experience in skin and laser and performing all clinical services under dermatologist’s / manager’s supervision and delivering excellent customer service.

	Personality
	A dedicated team player, who possess excellent communication, interpersonal, analytical, negotiation, problem solving, client convincing, coordination, administration, presentable personality, professional, organizational and computer skills.


	Education & Course
	

	

	Master of Arts in Political Science
	2002-2003

	Bachelor of Arts in Political Science
	1998-2001

	Delhi University, India
	

	Certified Executive Secretarial Course
	2008-2008

	Career Institute, Dubai, United Arab Emirates

	


	Achievements
	

	· Gained an outstanding experience in providing all clinical services in dermatologist’s supervision.

· Demonstrated expertise in looking after the management of Clinic.

· Performed consistently with dedication and commitment towards job profiles.



	Professional Experience Snapshot
	

	

	· Expertise in all aspects of beauty therapy and laser hair reduction.
· Looking after the management and administration of the clinic.

· Analysing and recommending services and products according to the skins requirements.

· Assisting and performing all kind of facial treatment.

· Direct dealing with clients performing all clinical services.

· Customer care and follow with the clients.

· Holding DHA (Dubai Health Authority) licences for beauty therapist and laser technician for Skin Treatments and Hair Reduction.
	

	
	

	
	

	
	


	Proven Job Role
	

	1. Beauty Therapist (Daina skin Care Training Centre, Nepal  2006)

2. Beauty Salon Administrator, Therapist ( Satyam Skin Clinic Nepal 2006-2008) 
3. Senior Skin Therapist ( Kaya Skin Clinic Dubai   2008- till date)

· Provide accurate, efficient and committed work support to the senior management.

· Manage the routine Clinic management functions, deal with clients and visitors and maintain corporate relations.
· Perform a variety of support tasks that may be highly confidential and sensitive.
· Respond to customer inquiries regarding prices, terms and conditions of service and provide customers with guidance quotes as requested.

· Attend to customer complaints and requests in a professional manner.

· Deal with multicultural clientele; resolve their complaints-queries through effective convincing.

· Regular follow up on customer feedback; develop excellent rapport with the same and ensure customer loyalty and retention. Maintain client relations and ensure customer satisfaction.
· Working on various type of laser (Depilite laser, ND: Yag laser, Fraxel laser, Soprano laser, Vela shape for cellulite reduction)
· Working on various type of Skin Services (Nature Peel, Chemicals Peels and Micro Dermabrasion, Facial, Aqua facial, Derma roller, face firming, Laser photo facial) 


	
	

	

	IT Skills
	

	MS Office (Word & Excel), Internet and E-mail applications


	Personal Details
	

	Nationality

: Nepali
Date of Birth
: 29th December 1979
Marital Status
: Married
Visa Status   
: Husband Visa
Languages

: English, Hindi, Urdu & Nepali.


