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Professional Profile
Goal-driven professional with about six years of significant, progressive experience and expertise that is highly applicable to face to face customer service experience, including ability to deliver superior, personalized client service, cultivate strong business relationships, make real-time decisions, and resolve issues in a way that propels innovation and growth.

· Excellent team player who listens, thrives on collaborating with diversely talented team members, and integrates their divergent thoughts, opinions, and perspectives into meaningful action.
· Highly effective verbal and written communicator, who is fluent in English, Bengali Urdu, Hindi and Punjabi.
· Energetic, competitive achiever who can inspire and motivate team members, successfully manage multiple priorities, and perform under pressure in a fast-paced, rapidly changing environment.

Career Objective

I am now looking to build on my extensive range of customer service skills within a suitably challenging role. I am keen to achieve further professional development.

Professional Experience History: 

· Relationship Manager, MAK Group, Chittagong, Bangladesh-  February 2005 to Present

· Asst. Customer Relations Manager, Ayesha Apparels, Chittagong, Bangladesh- August 2001 to January 2005.

 Current job responsibilities include, but not limited to: 
· Control, co-ordinate and process customer orders and manage the day to day relationship with logistics to ensure customer expectations are met
· Closely monitor service delivery quality and customer feedback in partnership with implementation and support teams.
· Monitor and take action on customer satisfaction through periodic, qualitative and quantitative measurement.
· Perform market research surveys amongst client base to seek feedback on sales techniques, follow-up methods and quality of after sales service.
· Improving customer service based on client feedback through the development of new policies and procedures. Successfully handled all customer related issues.
· Generation of repeat business through successful client follow-up.
· Exercise good judgment in escalating issues either internally or with the customer.  
· Provide consistent superior standards of service excellence to our clients. 
· Perform day to day administrative tasks.  

· Focus on "marketing" the company and "satisfying" my clients. 

· Closely work with HR Department in implementing adopted HR policy in line with the Company’s strategic directions. Therefore, I rather multitask in my existing company.  

Ayesha Apparels

This is a buying and fashion house. The company exports ready made garments to the USA and Europe. 

· Execute the sourcing process to identify, qualify, negotiate with, implement, and monitor suppliers and clients. Work closely with team members and customers in this process.  

· Manage customer relationships to ensure best net value is being obtained. 

· Submitting quotes to clients and converting them into business. 

· Attend sales seminars, sales meetings or educational activities to stay up-to-date on the latest developments, trends, regulations in the market place. 

· Follow up with clients with a view to securing mandates. 

· Developing and retaining strong relationships with existing and new clients, providing every support to the customers

Education: (Highest Degree Obtained)
Masters of Arts, Major: English- University of the Punjab, Lahore, Pakistan, Year: 2000-01
Personal Information

Date of Birth: 

04.04.1977

Marital Status: 

Married
Nationality: 

Bangladeshi by birth

Gender


Male
Additional Skill

Teacher, GCE and IGCSE English Language- Weekend & Evening Classes.  
· Accomplished educator with demonstrated ability to teach, motivate, and direct students while maintaining high interest and achievement. Eloquent communicator who can effectively interact with diverse populations of students at a variety of academic levels. 
· Adept in basic computer operations such as Windows, MS Office and Internet/ Emailing.
I am actively seeking an administration, relationship management and customer service opportunity in a demanding, fast-paced multi-tasking office and I do consider that my credentials and interests match with your requirement and want to apply for the same.

I am goal-driven professional with six years of significant, progressive experience and expertise that is highly applicable to face to face customer service experience, relationship management including ability to deliver superior, personalized client service, cultivate strong business relationships, make real-time decisions, and resolve issues in a way that propels innovation and growth.

I am energetic, competitive achiever who can inspire and motivate team members, successfully manage multiple priorities, and perform under pressure in a fast-paced, rapidly changing environment.

In my present professions, both relationship management and teaching, I have been exposed to extensive communicative, organizational and presentation skill, which have enabled me to work under severe pressure and to face greater challenges in various sphere of my career. 

Considering my provided details, I do expect and beseech that you would be kind enough to confer me the much-awaited opportunity to work under your kind control. It will indeed be a great pleasure and privilege to be part of your prominent organization. It would be a pleasure to interview with you and I look forward to hearing from you soon.

