Subject:  Tijo - Asst.Managerial/Supervisoral Seeks Placement
Dear Hiring Manager,             
             
I am taking the liberty of contacting you directly, as I believe that my qualification and experience could be of use to your esteemed organization. Kindly find herewith my resume as attached for your reference.
             
I have an MBA in Marketing from UK with proven exposure in Management, Marketing, Public Relations and Retail Services coupled with expertise in handling events, operational duties and recruitment. Being a dedicated person, I can bring to your organization the professionalism required through organized work approach and excellent communication skills.
I am open to opportunities in marketing, operations, administration or customer service as well. 

In case you have appropriate positions that match my qualifications and experience, I kindly request you to consider my candidature.
Thank you very much.
Sincerely,
 
Tijo

Tijo.74695@2freemail.com 
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	Summary:  MBA in Marketing with 2.8 years of retail, media & marketing managerial experience
	Date of Birth: 19/03/1981

	Nationality: Indian
	Marital Status: Single


Education


	MBA    (Masters)
	2005
	West Coast University, London, United Kingdom

(Major: Marketing)

	B.Com (Degree)
	2002
	St. Berchmans’ College, Kerala, India
	First class

	Std 12 (C.B.S.E)
	1999
	St. Mary’s Residential School, Kerala, India
	First class

	Std 10 (C.B.S.E)
	1997
	St. Mary’s Residential School, Kerala, India
	First class


Professional Experience                                                       


	Al Patra Group of Companies LLC


	                                Marketing Manager (Dubai)

                                (5 months – Feb ’08 to June ’08)


Al Patra Group is an integration of travel & tourism, building cleaning, cargo and general trading; having offices in Dubai and Sharjah. 

· Developed and executed marketing and sales strategies 

· Conducted research on market conditions and competition for sales strategies and pricing

· Managed the marketing activities within the set budget

· Initiated and supported sales activities to achieve sales target

· Developed advertising opportunities, which involved placing adverts in national and specialist publications 
· Managed the production of marketing materials, including leaflets, posters and flyers
· Maintained and updated the mailing databases
· Recruited support staff & inducted them into the business


Lemonadz is a marketing communications agency based in Dubai Media City and deals with all marketing aspects akin to Public Relations, Advertising, Event Management & Brand Marketing.

Worked with major clients in UAE like Jamal Al Habtoor Real Estate, Bahman Group (wholesalers for household appliances), French Fashion University Esmod, Makaseb Real Estate, Live’ly (health & nutrition), Emirates Décor (customized interior decorators), Infospan Gulf (technology development) and Ion Exchange (environment).

· Worked as part of an account team to develop client proposals, implement the PR activity & to assess the progress of the PR campaign
· Researched, wrote and distributed press releases regarding client events, news stories and features to targeted media 

· Liaised on an everyday basis with clients and the media via telephone and email

· Collated and analyzed media coverage
· Recommended the most appropriate types of media to use, as well as the most effective time spans and locations also thinking creatively about ways to represent particular clients
· Identified target audiences and analyzed their characteristics, behaviour and media habits

· Event management, including press conferences and promotional events

· Assisted with the production of publications, such as in-house magazines

· Undertook research for new business proposals and presented to potential new clients. 

	Matalan Retail Limited
	Department-in-charge (Sutton, London)

  (24 months - May ’05 to May ’07)


Matalan is one of the UK's leading clothing and home wares retailers offering quality home wares, ladies', men's and children's clothing and footwear at up to half the equivalent high street price. 

· Accountable for merchandising and deploying the layout of the department

· Receiving, storing and stock outing the delivered goods

· Restoring and recovering the department to its full valor after a busy day

· Broadcasting the best possible customer service in order to optimize sales

· Efficient handling of loss prevention techniques

· Dealing with customer complaints

· Fully till trained.

	Oxford College
	Project Administrator/IT Tutor (Morden, London)

(3 months - Jan ’04 to Mar ’04)


Oxford College is an educational institution, based in London, imparting English and IT programs for asylum seekers and refugees in the United Kingdom.
· Was responsible for the overall administration of the project and the center

· Co-ordination of the staff and volunteers working on the project

· Providing quality training in IT for beneficiary

· Promoting and publicizing the courses

· Conducting examinations and assessments.

Relevant Certifications


· Computerized Accounting using Tally – Centre for Computer Technology, India.

· Certified Visual Programmer – Aptech Limited, India.

· Object Oriented programming with C++; Internet and Web page Designing

· Logic Building with C; Developing solutions with Visual Basic 6.0

Relevant Software known


· Tally

· MS Office – Experience with Word, Excel & PowerPoint.

Awards & Achievements 


· Held the ‘Availability’ in charge position at Matalan Retail Ltd, where the store persistently scored 96% and above in Head Office visits, which positioned us among the top three in U.K 
· Achieved five ‘Employee of the month’ status in Matalan Retail Ltd

· At Lemonadz FZLLC, I coordinated a press conference for ION Exchange at Hilton Hotel, 
     Abu Dhabi which proved to be a huge success 
· Managed a 18 member team at Al Patra Group   
· Coordinator of Commerce Causerie, an all State Commerce Meet, at St. Berchmans’ College, India in 2001

· House captain at High School, 1998-99

· Prefect at High School for two consecutive years, 1996 & 1997

· Certified to provide emergency aid in the workplace by St. John’s Ambulance, London.

Extracurricular Activities


· Has trained in Kung-fu

· Represented school in football, shot–put, discuss-throw and javelin-throw competitions.

Other Information


· Languages known – English, Hindi, Malayalam and Arabic

· Schooled in the UAE for 10 years at Indian School & Our Own English High School, Al-Ain

· Learnt Arabic as part of syllabus till eighth standard

· On Visit Visa.
Lemonadz FZ LLC�
Public Relations Account Executive (Dubai)


                         (3 months – Nov ’07 to Jan ’08)�
�
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