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objective

	
	A position sought with a progressive company, where professional experience and expert knowledge can be exploited to the full. A high level of commitment and professionalism offered in return for challenge, opportunity and job satisfaction to build on existing experience.

	Education

	
	· MBA                                                                       2004-2006
      Specialization:      Marketing
COMSATS Institute if Information Technology,
Wah Cantt.
· BIT                                                                         2001-2004
Mohi-ud-Din Islamic University, Islamabad Campus.



	COMPUTER sKILLS

	
	· Proficient in using personal computer skills in such programs as Microsoft Windows, Microsoft Word, Excel, Access, PowerPoint, and Visio. Additionally, use Microsoft Publisher, ClarisWorks, spreadsheet, reports, procedure manuals, and presentations. 

· Create and distribute a variety of reports using Access and Excel. 



	Experience

	
	· Working as Corporate Instructor in PIA (Pakistan International Airline) from February 2008 till date.

· Serving as 2nd Assistant Manager (Operations) in McDonalds from September 2006 to January 2008. My responsibilities are as under

               
• Directing, monitoring and coordinating, sales, processes, evaluations and plans, to guarantee standard running conditions and process productivity in accordance to daily / monthly sales plans and schedule. 
• Responsible for quality control and quality assurance spanning the gamut of operations. 
• Liaising with consultants to effect modifications in the layout of processes to optimize the sales of products. 
• Appraising immediate superior of possible anomalies or of technical emergencies, taking immediate corrective measures if required. 
• Submitting monthly data of performance parameters to the upper management, along with proposals to eliminate bottlenecks in production operations. 
• Conducting weekly and monthly preventive maintenance checks and follow ups of equipments and machines, to avoid unscheduled production stoppages. 
• Auditing usage of raw materials, and accordingly placing orders to ensure continual production with minimal idle stock.
• Evaluating supplier (quality materials at budgeted rates)

     • Enforcing obedience to safety regulations, reviewing safety manuals. Conducting monthly safety audits for all sections of the plant. Ensuring operational readiness of all safety and emergency equipment in the company. 

· Served as Marketing Executive in Hattar Food Products Ltd. From March, 2005 to January, 2006. Responsibilities were as under:
                  Liaison with the Head office for the dispatching of goods.
                  Development and execution of projects as assigned by G.M. Marketing.

· Served as DCO (Data Control Officer) in Uppal Hospital from September, 2004 to February, 2005. Responsibilities were as under:
            To manage and control the information flow upwards and downwards.

            To handle the daily cash.

· Internship in Marketing & Exports department of P.O.F. (Pakistan Ordnance Factories). Responsibilities were as under:
Assisting the export promotional strategy for POF, and assisting the international marketing team of POF.

	Major MBA Projects

	
	· Analysis of marketing plan of a Coca-cola in Pakistan.

· Study and analysis of the consumer behaviors in different conditions.

· Detailed analysis of IT applications and project management in Unilever.

· Study of Policies and strategies of Bank Alfalah limited.
· Research on Supply Chain Management keeping in view Information System project management.

· Analysis of FDI, MNCs, Foreign Exchange.

· Analysis of strategic advantages of IT (Global perspective).




