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	Objective:

	Looking for good career path and growth in information technology (IT) Supportand utilize my experience and leadership skills towards providing best customer service and achieve the goals of the organization.


	Educational Qualification :

	· Bachelor of Computer Application (2010) from Sudarshan College.Affiliated to Punjab Technical University.

	· XII from St. John’s School D.L.W Varanasi.


	· X from St. John’s School D.L.W Varanasi.



	Skill Sets:

	Operating Systems
	Windows XP, Windows Server 2003, Windows Server 2008/R2, Windows Server 2012.

	Setup 


	Setup & Installation of all Microsoft Operating Systems, Repair, File Systems, Backup and Recovery, Driver Installation and Signing, Windows Updates and  Patching, Virtual server software,Exchange Server2010.

	Directory Services
	Active Directory installation and configuration, Managing Logical and Physical Structure of Active Directory, Active Directory Disaster Recovery, Creating and Managing User Accounts, Group Policies, Publishing and Assigning Software and Patches using GPO’s,  Creating and Managing User Profiles, Managing Resources using Active Directory, Folder Redirection, Managing FSMO Roles, Backup and Restore of Active Directory, Distributed File System.



	Networking
	OSI concepts, LAN, WAN, VPN, FTP, VOIP, Firewall, Routers, Switches, Hub, Wireless hardware/software administration, design, installation and configuration, DNS, DHCP, Network Topologies


	   Languages


	C, C++.

	Tools and Services
	SM9, Peregrine Service Center, HP OpenView ServiceCenter, Solution Manager 7, KRAFT SERVICE CENTER, Terminal Server, Pandora Interface, PCE 4.0 Tool

	
	


	Professional Experience: 6years 5 months
Company Name :Reputed Company Ltd.
Designation : Specialist Tech Engineer - SD


January ’08 – Till date.

A unit of the Hewlett-Packard Co. which supports G1000 companies around the world in the improvement of their business processes. It is the sixth largest IT Company in India & is ranked No. 165 amongst the FORTUNE 500 companies in India and No. 7 in the INFOTECH segment. 
 Projects
1. EMEA SECURITY AND ACCESS MANAGEMENT (IMAC Level 2 Team)

June 2009 onwards

Role           Security Analyst / Specialist Tech Engineer - SD
Client        KRAFT

Region      EMEA

Team Size 12

Responsibilities   :

· Worked as Project coordinator of AD user migration in Europe.

· Creating and managing user mailbox/group mailboxes, generic mailbox access and mailbox recovery, creation of conference/meeting rooms, outlook fax setup and active sync setup, distribution list setup.

· Move end users profile / home data to different locations/different servers. 

· Logon script amendment.

· Remote Software installation on host/servers.

· Creation / management of security groups. 

· Creating and Managing SAP access using Pandora interface.

· Granting and managing file/folder/shared folder access, manage user roaming profile settings & migration across servers

· Performing Monthly Change Management of Patching, Password  Changes for Windows 2000 & 2003 servers.

· Managing and troubleshooting servers in Citrix environment and Virtual environment.

· Proactively identifying, tracking managing and resolving high severity issues.

· Successful completion of project related to deletion of home and profile folders for EMEA region(September2009- January 2010)
· Successful Completion of project related to granting 10000 Cadbury users access to Kraft files and folders.(June 2010- December 2010)

 

 2.       P1 E (Project-One Europe)
June 2008- July 2008   

        
Role                 Subject Matter Expert

Client              KRAFT

Region            EMEA

Team Size       6

Responsibilities:        
· Monitoring, Implementation and Execution of all SAP Security and several SAP application issues

· Stringent SLA of 10 minutes

· Addressing weekly client calls 

· Migrating user data (all EMEA users) from three different tools into SM 7
3.       Technical Support Agent
August 2008 – May 2009

Client              KRAFT

Region           North America
Team Size      18

Responsibilities:

· Use to handle technical calls from the Kraft users.

· The Requests mainly used to be about VPN, Software, Outlook, Ricoh Printers, tablet PCs and handheld devices and Changes to be made in Users Accounts in Active Directory.

· Handling VPN Issues

· Creating Priority one and Priority two Issues  for the users mainly for productions

· Informing support team and asking them to expedite a request if the SLA is being missed.

· Doing RCA on why SLA is being missed and also if the Targets were not Met.
	Accomplishment


· Ranked 2nd in July ’11 for Cross-Process Quality Performance Award

· Awarded the ‘SUMMIT INDIVIDUAL AWARD’ for consistent performance 

· Awarded Agent of the Month several times

· Have a consistent rating of more than 4.5(out of 5) till date.
	Certifications:

	· MCP Certified Professional
· MCSA Certified Professional
· 270:      Installing Configuring and Administering Windows XP Professional

· 290:      Managing and Maintaining a Microsoft windows Server 2003 Environment

· 291:      Implementing, Managing and Maintaining a Microsoft window Server 2003 Network Infrastructure

· 236:      TS: Exchange Server 2007 Configuration

· ITIL V3 Foundation Certified – Mphasis Learning Portal
· DNIIT (2 Years course from NIIT)
· A+ (Computer Hardware Basics) 
· N+ (Networking Basic concepts


	Personal Profile:

	
	

	
	

	
	

	Date of Birth
	December 06, 1983

	
	

	
	

	Gender
	Male

	Language Proficiency
	English, Hindi

	Hobbies
	Chess and Cooking

	
	

	Nationality
	Indian

	
	


Declaration:
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
