 Jasim
Jasim.8160@2freemail.com 
Career Objective

An ambitious, enthusiastic and committed LLB Law graduate who possesses a genuine interest and understanding of corporate Law. Keen to obtain a law job in your Law firm because I am Currently seeking a challenging Law work placement opportunity within a dynamic Law  firm which will offer early responsibilities, and the opportunity to develop and enhance my practical legal skills.
Legal Work Experience
· Attended four court hearings and one conference with clients, solicitors and experts.

· Observed two chamber meetings and gained an insight into the chamber’s administrative work.
2008 – Usman Arif Law Chamber, Legal Assistant

· Translating legal documents into English from Urdu
· Supporting a team of three solicitors during immigration screening interviews by note taking and using my language skills to relay advice to clients on complex immigration issues.

· Working in this capacity has helped improve my practical understanding of International Law and immigration issues, and developed my listening and rapport building skills. It has also given me an invaluable insight into how a legal establishment operates on a daily basis including such issues as case loading, and client management.

· My language skills have enabled me to make a positive impact on this environment by facilitating the communication between in excess of 100 clients and this practice. 
CAREER HIGHLIGHTS

Organization
:  Azad Law Chamber



OCT 2008 – June 2013
Department
:  Tax Consultant
Designation          :Advisor and consultant in Taxation
· Ensure high level of client’s  satisfaction by building and maintaining good relationship with them.
· Determines requirements by working with clients.

· Answers inquiries by clarifying desired information; researching, locating, and providing information.

· Resolves Tax related Legal problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.

· Fulfills requests by clarifying desired information; completing transactions; forwarding requests.
· Maintains call records by entering information.
· Enhances organization reputation by accepting new legal cases for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
· Excellent in conveying the client’s requirement to the seniors.
· Excellent in converting the cold calls in to new assignment.
· Expertise in working with a team
.Key responsibilities Handled-
· Attending escalation calls apart from taking normal calls.

· Conveying the client requirements to the team with regards to the process.

·  Attaining daily, weekly and monthly targets specified by the process.

· Providing the feedback to the process manager at the end of the day
Educational Qualifications
· Graduation in Law (L.L.B) from Pakistan
· Graduation in Bachelor in Commerce(Information Technology) in 2009. Pakistan
· 3 Months Diploma in Basic Computer from Pakistan.
· 4 month Diploma  in call center course
IELTS  (British Council Pakistan)
Language Skills
I can  read, write and listen English ,Urdu and  Hindi.
Training Attended :
· Knowledge of voice modulation

· Accent Neutralization

· Other communication skills

· Voice process training

Personal Details
Date of Birth

:  24-11-1989
Nationality

:  Pakistani

Religion

:  Islam

Marital Status  
:   Single
Computer Skills

· Networking software.

· Computer hardware.

· Having Good skills in M.S Office.

