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Duties:

Operating the tills, including cashing up and completing paper work at the start and end of shift.
Assisting customers in the selection and purchase of items.

Completing sales sheets at the end of the day.

Ensuring that the shop counter is always manned.

Processing cash and credit card transactions accurately & efficiently.

Managing the till, taking money from customers and hanging out receipts.

When required wrapping up purchased items for customers.

Following policies & procedures relating to cash & stock handling.

Answer alarms and investigate disturbances

Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against
theft and maintain security of premises.

Call police or fire departments in cases of emergency, such as fire or presence of unauthorized persons.
Circulate among visitors, patrons, and employees to preserve order and protect property.

PROFESSIONAL EXPERIENCE

Competencies:

Consistently achieving sales targets.

Complying with health and safety regulations as laid down in the store Health and safety policy.
Hard working, self-motivated and flexible. ‘
Ability to work efficiently and accurately in a fast paced retail environment.

A real commitment to customer service.

An eye for stylish merchandising.

Physically fit and have the stamina required to stand on feet all day long.

Having specialist knowledge of the store products and merchandise.

Knowledge of cataloging and inventory techniques.

Personal:

Friendly personality and able to engage customers.
A strong work ethic and desire to succeed.

Smart presentable appearance.

Possess a polite and helpful manner.

Confident communication skills.

Willing to learn.

Positive attitude.

Confident and articulate.

Persuasive and having good influencing skills.

LANGUAGE PROFICIENCY:

ENGLISH: can speak and write English.

REFERENCES - Available on request




