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A motivated and result focused professional, seeking an opportunity to utilize skills, experience and education to contribute to employer objectives, profitability and success, with a company offering potential for challenge and growth.



PROFESSIONAL SYNOPSIS
· Competent, diligent & result oriented professional, offering an exposure of 7 years in the spectrum of Business analysis, Export Import, Forwarding, Shipping, SCM, International Trade Compliance, Business development, Documentation, operations, Billing, Payment, Vendor management, Customer service , Sales and Marketing. 
· Astute in Export documents, Vendor management, Bill of lading, working with SLA / SOP.
· Experience in management of software system, providing solution to a software problem.

· Strategic role to plan & develop effective marketing plan for profitable business growth.
Areas of Exposure
● Exports ● Imports ● COO ● Tariff Classification ● EOU ● INCOTERMS ● Duty Free Exports / Imports ● Certificate of Origin ● Free Trade Agreements ● ERP/CRM ● Non-tariff regulations ● International Trade Compliance ● HTS ● ABI/ACS ● Anti-Dumping Duty ● Countervailing Duty ● Procedure Development ● Int. Logistics Management ● Warehousing ● ROE ● SEZ ● GATT ● WTO.
KEY ACCOLADES ACROSS CAREER PATH
ZZENITHH Immigration Services, Hyderabad           Sr. Immigration Consultant‎               Sep’ 2012–Aug' 2014 

ZZENITHH Overseas Educational and Immigration Services is a one- stop – shop for specialized overseas solutions. It is an esteemed organisation for overseas Education, Immigration, temporary and permanent visa services. 
Key Credentials:
·  Interview clients and deal with all applications face to face and by E-mail to ensure that the client is suitable.
· Maintained all visa and immigration cases related folders in computerized system in centralized manner.
· Informed status of visa application and visa-extension to clients. 
· Prepared and provided immigration fee quotes, current immigration information, and other related information needed by clients, employees, and authorities.

Quantum - BSO & Tech Pvt. Ltd., Bangalore 
  
Domain Analyst                 
    Jul’ 11 – Aug’ 12

The company is a reputed integrated solutions provider with a wide array of products for the Transportation, shipping, forwarding, Business Intelligence & Logistics Industry
Key Credentials:
· Gathered requirements for building a current business process that hosted day to day trading activities of various commercial recordings divisions.
· Developing a Root Cause Analysis report using MS Office.
· Developing software for customs for the US and Europe.

· Briefing the team for the new task, how to start what to do, task prioritization for the team members, what will be the time limits, audit work of the team member. 
· Involved in project updates, implementation, process development, business reviews, audit compliance, task prioritization for the planning team and working close with customer. 
· Preparing design for MAWB & HAWB; MBL Draft & HBL drafts for Sea/Air export shipments.
· Creating booking design like: Hazardous, Dangerous Goods Declaration, Updating UN Number, IMO class, PKG Group, Segregation. EM Number, Reefer, Out of Gauge.
· Developed functional documents like Mail and Receipting, New Filings, Status and Copies business requirement specifications.
· Preparing reports and presentations for management and client. 
· Responsible for staff recruiting, training, and motivating employees.
Four Soft Ltd, Hyderabad


Functional Consultant



Oct’10 – Jul’11
Four Soft Ltd. is a CMMI level 5, reputed integrated solutions provider, with a wide array of products for the Transportation & Logistics Industry. It is one of the largest software solutions providers for Transportation & Warehousing industry world-wide.
Key Credentials:
· Responsible for preparing product requirements for ‘eCustoms & eTrans’ product for Customs Brokerage and Forwarding for United States, India and European countries. 
· Preparations of screens, functionality, design for shipping products.
· Expertise in Functional Testing, Test Planning, Test Case Development, Use Case, Defect Tracking, Requirements gathering, Client interaction, Planning and EDIFACT.
· Preparation of AMS screen, ISF screen, other basics entry screen for starting up of module.  
· Gather prospective requirement for training and development of the team and maintained constant liaison with overseas customers for Development & Quality Assurance. 
· Proficiency in Data management coupled with business intelligence; actively involved in System Analysis and design for Customs/Forwarding/SCM and liner product.
· Comfortable interacting with multiple levels of organization, management and staff; expertise in developing & streamlining systems with proven ability to enhance operational effectiveness and meet operational goals within the cost, time & quality parameters.
Mitsui O.S.K. Lines - Information Processing Services India Pvt. Ltd.
Senior Executive
Aug’07 – Oct’10
MOL is largest shipping company, with large number process involved in financial system, KPO operations of the globe.
Key Credentials:
· Handled all the documentation Export/ Import Operations, Booking for United States and Europe.
· Maintaining the back up for the shipping instructions, emails received from the customers and front office.

· Providing the on job Training on Document Management system, Export Bill of Landing, Domain & Reports to the new employees support as required.

· ROE updating to know the payment in local currency, Preparing Monthly reports on MS Excel and Access.

· Preparing MAWB & HAWB; MBL Draft & HBL drafts for Sea/Air export shipments.
· Creating booking like: Hazardous, Dangerous Goods Declaration, Updating UN Number, IMO class, PKG Group, Segregation. EM Number, Reefer, Out Of Gauge.

· Transmission of Manifest through AMS for US custom, working with SLA / SOP.

· Routing of import cargo containers through system, Transmission of Manifest through AMS for US custom, before arriving of vessel Actual date and time through AMS.
· Successfully handling issuance of timely, error free Bills of Lading to customers.

· Ensuring that staff is adequately trained to perform the tasks assigned to them.

· Planned Transhipments of Cargo on Next available Vessel as per Terminal advice.
· Handled Updating of vessels Arrival/Departure details w.r.t specific ports.



ACADEMIA
· Masters in International Business, 2007, 60%, GITAM University, Vishakhapatnam. 
· B.Com, 2005, 72%, Nizam College, Osmania University, Hyderabad.
· 10+2, 2002, 62% Little Flower Jr. College, Hyderabad.
· 10th, 2000, 41%, K.V Bowenpally, Hyderabad. 


PERSONAL DOSSIER
Date of Birth: 24th Apr, 1983.



Marital Status: Married.

Gender: Male.





Languages Known: English, Hindi, Punjabi and Telugu.
Visa Details: Tourist
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