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CAREER OBJECTIVE

To obtain a challenging position in a reputed organization and to gain advantage of learning through practical experience. Along with my pleasant and easily sociable personality, I have sincerity and dedication in my commitments. Despite my short span of work experience, I have technical skills waiting to be employed, along with my confidence to take on challenging tasks. I hope to acquire creative, good work experience and benefit your respectable organization.
WORK EXPERIENCE:

· Organization

: 
Associates LLC, Dubai

Period

: 
Nov’2009 – Aug -2014
Profile

: 
Customer Support Officer (Collections)
Job Responsibilities:

· Responsible for collection of over dues from the customers who are delinquent.
· Adhere to prescribed format of follow ups while handling customers and ensure to meet my targets which are been set from time to time as per management, bank’s requirement.
· Responsible in resolving the claims, service issues of customers which are pending at bank’s end.

· Responsible in providing amicable settlements to customers which always has a Win-Win solution.

· Responsible in tracing customer who are been identified as skip through various sources.

· Ensure to update relevant follow ups with latest contact details in relevant files and system.
· Responsible in preparing daily reports of entire team’s work, operations, administrative works required by banks.
· Co-ordination with banks in seeking approvals while settling customer’s dues.
· Maintain DRR concept in my follow ups along with strict adhereness to Code of conduct policy.

· Field visits to all high value cases and maintain good rapport with customers in clearing the over dues on priority.
· ICICI Bank as Agency Manager since Jan 2007 to Feb 2009

Job Responsibilities:

· Managing and monitoring delinquent account in collection and establishing terms of payment for various clients.
· Preparing MIS reports to provide feed back to management on business operation.
· Implementing Recovery strategies incase of payments defaults.
· Training and monitoring the performance of the team members to ensure meeting of    individual and group targets.
· All process/agency practices in 100% adherence to RBI regulations there by injuring 0-esculations.
· HDFC Bank Ltd as CSO, (customer service officer) for DSA since Jan 2005 to Jan 2006

Job Responsibilities:

· Handling the queries of the customers and coordinating with them through online for all the queries.

· Provide the daily reports for all status & follow ups.

· Follow up & update the status reports on applications.
· Worked for SBI credit card collections as supervisor from Feb 2004 to Dec 2004
Job Responsibilities:

· Managing a team of 6 executives.

· Allocation of portfolio to the Executives on Outstanding basis.

· Personal follow up on high balance & Skip customers.

· Review of all the executives account level after the 1st round of calling.

· Personal interaction on all the problematic cases.

· Review of Executive wise weekly performance so as to meet the DRR.
ACADEMIC PROFILE:

· Bachelor of Commerce from Osmania University

· Intermediate from Board of  Intermediate Education

· S.S.C from Board of Secondary Education

TECHNICAL SKILLS:


Familiar with Word, Excel, Open office, Outlook express and CTL Software.                                                                            
PERSONAL PROFILE:

Date of Birth

: 
01 September 1982
Marital status

:  
Single
Gender

:  
Male

Languages known
: 
English, Telugu, Hindi
Nationality

: 
Indian

REFERENCE:


Upon request the same will be furnished
DECLARATION:

I here by affirm that the conformation provided in this document is true to the best of my knowledge.

