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	Career Objective:


To seek a job in a well-established organization that will utilize my skills and provide ample opportunities for growth of a better future and work towards the benefit of the affiliating organization as well as for myself.
	Technologies Skills:


· Operating Systems : Windows XP/ 2003/ Vista/ Win7/Win8
· Microsoft Technologies : Microsoft 70-270, Microsoft 70-284, Microsoft 70-290, Microsoft 70-291, Microsoft 70-293, Microsoft 70-294, Microsoft 70-298, All exam finished.
·   Network Technologies : Active Directory, Exchange Server, Routing Protocol, Wide Area Networking, Wireless Lan.
· Software / Application : Microsoft Word, Excel, Adobe
· Desktop Support Side: Installation & Maintenance And Trobleshooting Problem Solved. 
	Certifications:


· Microsoft Certified Systems Engineer – Microsoft Mcp ID- 7415246,
· Master System Engineer Networking.
	Skill Set: 


· Hardware

· Assembling, Installing and Troubleshooting software and hardware errors.

· Installing and Updating the Antivirus Software and Cleaning Viruses.

· Using TCP/IP protocols connecting one or more Computers in a Network.

· Installing, Configuring and Troubleshooting Printers in various areas.

· Networking 

· Fundamental of Networking, Security and Cabling

· Knowledge in Planning, Implementing and Maintaining the network

· Implementing Remote Connectivity & Troubleshooting over TCP/IP

	Academic Qualifications:


· 2009 -
D.ECE., (electronics and communication engineering) State board of technical education, Chennai.

· 2006 – S.S.L.C                                                                                                                                                                                                      
	Work Experience:


INFOSYSTEMS, Trichy,(India)  
Desktop Support Engineer.                                             July-2009   -    July-2013
· Diagnosis of desktop, application, networking and infrastructure issues

· Provide support to end users relating to hardware and software, computer applications, LAN components and peripherals        

· Carry out on-site analysis, identification, and resolution of difficult desktop problems for customers

· Installing new computer systems and connecting them in to LAN

· Troubleshooting PC’s and laptops.

· Providing 1st/2nd line support to users. 

· Administering the IT department’s policies and procedures.

· Installed or advised installation of upgrades to prevent malfunctioning.   

· Responsible for the installation of  printers and scanners, 




· Supporting customers using remote access technologies and also by visiting client sites.

	Key Strengths:


· Fast learner and enjoys a learning environment.

· Excellent interpersonal and communication skill with good presentation capabilities.

· Easily adaptable to any sort of working environment.

· Enjoys working with a team to achieve goals.

· Good analytical ability to solve problems.

	Personal Information:


Date of Birth          
: 14-06-1990
Marital Status         
: Married
Languages Known
: English & Tamil
Visa Status                  : Visit Visa 

Declaration   

I hereby declare that the above information is true to my knowledge and belief.
