Gulfjobseeker CV No: 493254
To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc 
Objective: In quest of a career within Sales and Marketing, possessing a desire to succeed, target driven, tenacious along with a first class customer service ethic. Practical and business focused approach to achieve organization goals.                                                                                                                                                      
COMPETENCIES  
→ Media Publishing & Retail Industry                                → Channel Distribution & Circulation

→ Sales Strategy                                                              → Trade Marketing

→ Account Management & Sales                                       → Business Operations
Work Experience
Contact Centre Agent – Apr’14 till date

· Provide first call resolution for all guest enquiries and online booking engine support through application of technical expertise in reservations, ticket issuance and re-issuance.
· Comply with set standards of customer service (e.g. quality of speech, call attendance, emails, handling queues, e-mails, etc.) for inbound calls across all markets/functions in order to ensure customer confidence, satisfaction and loyalty.
· Handling customer queries, achieving personal targets and contributing to the overall team revenue, yield and volume targets.

· Exploring lost sales analysis and converting them into sales.
 Mumbai, India., the world's largest publisher and distributor of children's books)



















 

Branch Manager - Jun’12 to Mar’14 
· Responsible for the assigned branch’s performance with complete Profit & Loss responsibility. Annual business generated worth $ 1 million.
· Led the sales team to achieve sales targets by maintaining existing accounts & develop new business to leverage growth opportunities.
· Evaluate & Analyze costs, operations, budgets and forecast data to determine branch progress.
· Supervising procurement and warehouse operations. Maintain adequate inventory levels, order materials, route deliveries and pickups.
· Increased branch’s contribution to total revenues from 8% to 20% of monthly sales and Increased top line sales revenue by 20% from $ 0.8 million to $ 1.0 million.
Mid-Day Infomedia Ltd. , Mumbai, India – (India’s oldest & leading media companies having presence in Print, Radio & Digital) 
Area Sales Manager - Aug’10 to Jun’12  
· Responsible to drive circulation & subscription numbers in the assigned business territory.
· Managed sales team of 20 people to achieve monthly & quarterly sales target for circulation & subscription.
· Launch specific route to market initiatives to increase circulation & sales for B2C & B2B segment.
· Plan & Strategize to achieve incremental market share through tactical below-the-line marketing/brand related activities.
· Oversaw the territory’s volume of circulation increase from 11% to 15% of the total circulation figures.

Future Group, Mumbai, India – (India’s leading business house operating in Retail, Allied Services and Finance)


















                

Assistant Product Manager – Print & Visual Spaces - Jul’07 to Aug’10  
Print 
· Managed the product portfolio for Future Group’s In house Lifestyle Magazine.

· Formulate Plan & Execute marketing strategy to derive growth opportunity for ad sales revenues & circulation.

· Effectively managed production, distribution & circulation of 150,000 copies across 100 Future Group properties pan India.

· Was the single point of contact across various stakeholders i.e.group companies,creative agencies,media buying houses,production houses,printing agency & distributors
Visual Spaces
· Revenue generation through effective use of advertising spaces within the Future Group format stores and malls. Annual business generated worth $ 1 million.
· Formulate, create & monetize new media opportunities for brands to advertise across formats  (Digital Media , Print Media & In-store Media)

· Manage brands / clients from formulation to launch stages.

· Worked with leading brands such as Unilever, P&G,Kellogs, AIG etc.
India Today Group, Mumbai, India – (India’s oldest & largest media conglomerate with interests in Television, Print, Radio & Online)
















                

Area Sales Manager - May’04 to Jul’07   
· Managed the distribution & circulation for India Today’s print portfolio consisting of 26 products.
· Oversaw the distribution for the key market of Mumbai.
· Led the distribution function to ensure visibility and availability of all titles / products at all consumer touch points (newsvendors, bookshops, non-conventional outlets, etc.)
· Ensured on time availability by managing key stakeholders in the supply chain (printing press, dispatch, distributor etc.)
Educational Qualifications
· Post Graduate Diploma in Business Management (specializing in Marketing), Mumbai, India - 2002-2004. 

· Bachelor in Automobile Engineering, Pune, India - 1998-2002.

Personal Details
Date of Birth

  
  :   20th December 1980
Nationality               :   Indian
Marital Status          :   Married 
Driving License       :   Valid Indian License

Languages Known
 :   English, Hindi, Marathi
VISA Status            :   Resident Visa
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