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	Sales & Marketing Manager 

	“Proven performer with strong self-motivation towards the betterment of the organization and possess humility to accept construction criticism for productivity enhancement. I am flexible to work under strict deadlines and perform effectively under work pressure”. 
· Yujin Louis Koola
	Double MBA qualified specialized in Sales, HR & IT and results-oriented professional with an effective combination of technical abilities, selling-technical presentation skills and a genuine commitment to customer service and satisfaction. Track record of impressive sales results in Manufacturing, Contracting and Oil & Gas markets. Built on strong technical background and in-depth product knowledge to identify customer needs, recommend solutions and become a trusted customer resource. Consistently demonstrated leadership, initiative and strong communication skills.

	STRENGTHS

	· 6 years of progressive sales experience
	· Techno-commercial sales background

	· Competent in sales lead generation & capitalization
	· Skilled in cost estimation & product pricing

	· After sales support & customer service
	· Excellent communication & negotiation skills

	· Familiar with local government rules & regulations
	· Decisive and results-focused professional


	

	Master of Business Administration – Manipal University  - IT, HR, Finance -    Abu Dhabi , UAE

	2008 - 2010

	Master of Business Administration – Marketing & Finance American Global International University, Dubai, UAE


	2005 - 2007

	Degree  in Economics, Calicut University , Kerala, India

	1992 - 1995

	

	SALES EMPLOYMENT


	Sales & Marketing Manager

	Servetech Middle east LLC - UAE (www.www.servetechgroup.com)
	Dec. 2010 - Present

	
	Company profile:  Advertising Division - Manufacturer & supplier of Total Advertising Solutions, Interior Decorations,  IT – Solutions, Trading Division, Rigging, etc. - DI Valves, fittings /  Lifting materials, all types of pipes and fittings, etc.Construction Consortium  with workforce strength of 300+. 

	

	Product portfolio: 

Manufacturer & supplier of Total Signage Solutions, All Types of Engineering, Procurement, Construction works 
· Overseeing complete sales, Procuring Rigging materials,   marketing & Project   activities of the organization.
· Developing and implementing complete sales cycle; managing product development; attending promotions and product exhibitions and conducting technical product presentation to clients.
· Staying abreast on market trends using various sources such as Emirates tenders, Chamber of Commerce, etc.
· Design Development & Planning – Along with Design-in-charge making design activities, project requirements, etc. Providing approval on clients’ pre-qualification of product including government authorities.
· Developing organized documentation and maintained proper entries for all projects to address effectively on clients’ sales queries for projects as well as complaints about sales and services concerns.
· Liaising with Consultants and Manufacturers to increase company products market share.
· Maintaining strong business relationship with the existing customers and ensuring provision of after sales service to achieve business retention and loyalty.
· Analyzing sales performance through the daily, monthly and yearly reports.
Sales Manager                                           GOLDEN NEON - U.A.E. / G.C.C.                                                  Dec. 2008    -  Nov. 2010

                                                                                        (  www.goldenneon.com )
Company profile: Manufacturer & supplier of Total Signage Solutions in Arabian Gulf

with workforce strength of 500+.

----------------------------------------------------------------------------------------------------------------------------------------
· Liaising with Consultants and Manufacturers to increase company products market share.

· Maintaining strong business relationship with the existing customers and ensuring provision of after sales service to achieve business retention and loyalty.

· Analyzing sales performance through the daily, monthly and yearly reports.

, 

	Sales Manager
	     Hepworth P.M.E L.L.C, Abu Dhabi, UAE (www.hepworthpme.com)
	Feb 2003  – Nov 2008

	
	Company profile: Manufacturer of PVC, GRP, PE, PP-R pipes and supplies, the biggest range of British manufactured pipes & fittings, required by the water and drainage industry in the Arabian Gulf.
	

	Product portfolio:
DUCTILE IRON VALVES (A.V.K. Middle East) PE Pressure & Drainage, PVC Sch.80, C-PVC Sch.80, PPR, UPVC,GRP, PVC Underground and above ground pipes and fittings & ABS Pressure and Drainage products

· Drove efforts towards directing sales into new and existing client accounts in the market segment.
· Sourced out sales opportunities in the market and capitalized on the same.

· Prepared and approved sales orders across the branch; evaluated cost and accordingly developed quotations.
· Carried out continuous follow up to the clients to conclude sales.
· Administered contracts within the business unit as per the British Standard and posted on ERP system.

· Contacted Consultant with Suppliers (Wavin & Georg Fischer) to increase product share.
· Handled products prequalification from AD-GAS / GASCO.
· Effective liaison with the stores department on regular basis.

· Represented the company with Chamber of Commerce.
· Served as prime interface of the company to its customers.


	

	OTHER EXPERIENCE 



	Retail Operations  Manager
	Arabian Food Supplies, Riyadh , Saudi Arabia
	Feb 2002 – Jan 2003

	
	Company profile: A leading Saudi company that operates in casual dining, retail, and catering industries all over the globe.
Product portfolio: 

Retails operations for all over Saudi Arabia – more than 50 outlets in western compounds and other important areas
· Overseeing complete sales, Administration,  marketing & Project   activities of the organization.


	


	EDP Manager
	Spectra Motors Ltd. Mumbai , India
	Jan 1996  – Jan 2002

	
	Company Profile: A core group leading in car dealership in India.
	

	

	CAREER HIGHLIGHTS


	· Consistently achieved sales target and surpassed performance goals set by the management.

· Achieved outstanding knowledge on the technical specification of products sold to clients.

· Demonstrated excellent presentation and negotiation skills resulting to closing of sales deals.

· Well-equipped in new product development, acquisitions and development of strategies.

· Well-travelled across USA, Germany, KSA, Oman and Iran for attending exhibitions as company’s representative.

· CRM (Customer relationship Management) Project for Corys, Hepworth. Appreciated by the IT Division.

· Outperformed various challenges faced during the execution of job profile.

· Gained extensive administrative related works with accounting, public relation and drawing background.

· Experienced in preparing drawings using AutoCAD package also in drafting essential documents for corporate sector, oil industries and government departments.
· Tact to deal with government departments and embassies for visa formalities plus license renewals.

· Adept in developing monthly financial reports and processing payroll.
· Successfully managed the sales and administrative operations of 68 supermarkets in Riyadh, Alkhobar and Jeddah.

· Excellent background in IT as the EDP Manager of Spectra Motors Ltd.



	

	CORE COMPETENCIES

	Sales / Marketing Management
· Perform effectively towards enhancing the company’s image, maintaining business volume and gradually accelerating growth in terms of turnover, brand name, client base and personnel.

· Set up plans and strategies to develop new business opportunities and ensure business growth.

· Lead new product launches, marketing, promotional campaign planning and product management to increase revenue, improve brand visibility and availability of product in the market.  

· Initiate market research studies and collection of information used to help identify demand for products/services.

· Utilize sales forecasting abilities and strategic planning skills to ensure the sales and profitability of products, lines or services besides analyzing business development and monitoring market trends.



	Sales Engineering / Marketing Development
· Expertise in encouraging sales & Marketing of technical equipments with outstanding knowledge on its specifications 
· Interpret client requirements, offer the products and calculate quotations.

· Negotiate tender and contract terms to meet both client and company needs.

· Deliver technical presentations, pre-sales technical assistance and product education.

· Offer after sales support services and solve client problems faced about the products.

· Well developed communication skills and confidence in liaising with all levels of staff and across all various functional areas including presentation to customers during trade shows or exhibitions.


	

	PROFESSIONAL DEVELOPMENT

	· AVK Middle East (Ductile Iron Valves) Training, Dubai, UAE, April 2009
· Represented the company for Conducting Power Generation & Water Middle East 2008 in ADNEC – ABU DHABI / BIG 5 SHOW – 2006 / 2007 / GASTECH-2009

· Offshore Technology Conference (OTC-2008) on May, 2008 in Texas U.S.A. as a U.A.E Official Delegate for exploring new ideas with new manufacturers and suppliers in oil and Gas field related products and services. And possible joint venture with US organizations looking to do business in the U.A.E
· Attended Company Conference in Switzerland & Germany in 2006.
· Leadership Training – ‘Train Your Brain’ (from Inner Universe, Dubai in 2006.
· ERP Training from Hepworth, Dubai, UAE
· E-Procurement Online Training from U.S.A

· Toast Masters Training – Abu Dhabi Al Jazeera Club/ Inner Universe
· Typing English (Higher), Maharastra Bureau of Examinations, Mumbai, India
· Certificate in Travel & Tourism, Micropro, Kerala, India

· Postgraduate Diploma in Computer Management, Canada India Co-operation Project, Valapad, India
· Worked in Life Insurance of India as a part time achieved the target within the specified time



	

	IT COURSES & SKILLS

	· POST GRADUATION IN COMPUTER MANAGEMENT AND SOFTWARE ENGINEERING

· Peachtree Accounting package, Timex Information Technology, Abu Dhabi, UAE
· AutoCAD, Galaxy Computer Training, Abu Dhabi, UAE
· Well versed with Oracle, Foxpro (DOS based) Programming, MS Office Suite (Word, Excel & PowerPoint), MS DOS< Internet & Extranet, Software Installation, Networking, E-Procurement


	

	PERSONAL DETAILS

	

	Nationality
	:
	Indian

	Date of Birth
	:
	14th May 1973

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Languages
	:
	English, Arabic (working knowledge), Hindi, Malayalam & Marathi

	Driving License
	:
	UAE + Own Car
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