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	Summary
	Having a total work experience of more than more than 6 years.  


	
	With the above background and a propensity towards the subjects, I have extensively utilized my skills during
 the past tenure of my services and successfully achieved the targets assigned in the following well-known companies: 

	
	· Majid Al-Futtaim Fashion.

· Emirates Macaroni Factory (Dubai, U.A.E).

· Al-Faraj Establishment (Al-Ahasa -KSA).

	Career Goal
	My career goal is to achieve professional excellence in my work through a process of learning combined with experience and inclination. I wish to contribute vision, leadership and conceptual skills to my organization and derive a sense
of accomplishment in my endeavors. Seeking long term and challenging employment where my experience, ingenuity
and initiative for enhancement of organization will be utilized and further developed.


	Work Experience


Senior Sales Supervisor (March 2007- Present)
Majid Al Futtaim Fashion,(U.A.E)
Duties and Responsibilities:
Working individually and providing good customer services.
Providing information to customer about products and brand.  
Updating  all important document either in system or in files. 
Doing visual merchandising as per the VM Book and Season. 
Developing a good rapport & smooth communication with the customers. 
Good knowledge of company’s CRM (Customer Relationship Management) software.

Entering and updating  customers details regularly. 
Ensuring bestsellers and new collections in the window. 
Introducing new collections and best sellers of the time to customer.

Receiving new collection and replenishment and entering in computer. 
Stock taking, rectifying errors and keeping intact physical stock. 
Monitoring other stores sales and forwarding simultaneously to Brand Manager at the end of the day.

Providing full support to store personals while working under pressure at the time of sales and promotions. 
Providing training to store personal regarding human resources form filing and other administrative documents.
Preparing HR & administrative related forms for staff and store. 
Providing computer training to staff, the companies retail software and MS office skills whatever needed in a store. 
Coordinating sales team in absence of Store Manager. 

Warehouse Manager/Sales Coordinator (June 2005- February 2007)
Emirates Macaroni Factory (U.A.E)

Duties and Responsibilities:
Directing all activities of warehouse.

Assuring FIFO system of stock. 
Updating stock and tally with computer in Robust Information System Software.
Stock taking, rectifying errors and keeping intact physical stock.
Coordinating with Finance manager regarding stock and material.
Supervising the material received, checking quantity and quality.
Awareness of ISO rules

HACCP awareness and training.

Inspecting production and expiry date of material.
Ensuring on time deliveries to parties.
Coordinating sales team in absence of Sales manager.
Receiving orders from parties and ensuring delivery.
Ensuring proper hygiene and safety related issues while in warehouse as well as loading of material.
Coordinating with production, sales, accounts, purchase and quality control section for efficient results.
Sales Development Officer/Office Administrator (Sep 2002- Nov 2004)
Al-Faraj Establishment (K.S.A)
Duties and Responsibilities:

Handling the marketing activities of a division of heavy vehicle and mobile machinery.
Prepare and make presentation of a product to customers, organization & government offices.

Keeping record of all details for good relationship with customer or company. 

Finalizing deals with the clients individually & executing them.

Interacting with the procurement department to ensure on time deliveries. 

Preparing quotations & necessary documents.

Interviewing and recruiting new employees. 

Maintain documents and accounts. 

Exposure of work in oil fields.

	Educational Knowledge


B.Sc. (Bachelor of Science with Mathematics).

	

Technical Qualifications


OneYear and six months Diploma in Information Technology.

SKILLS

	Programming              : - C, C++, Basic, and FoxPro.

	Computer Accounting: - Tally 5.4.

	Hardware                    : - Assembling, Trouble Shooting, Installation.                  

	Operating System       : - MS Dos, Windows 9x, XP, 2k, Vista.        

& Office Packages          MS Word, MS Excel, MS PowerPoint, MS Access.

	Other Packages           : - Adobe Photoshop, PageMaker and creating P.D.F.


	     Other Details


· Holding Valid U.A.E Driving License.
Keen knowledge of the roads and most landmarks in U.A.E.
	Personal Details

	Date of Birth
	:
	 01-03-1975

	
	
	

	Sex/Status
	:
	Male 

	Marital Status
	:
	Married.

	Personal Attributes
	:
	Sincere, responsible and disciplined, loves to meet and interact with people, respects human values and relations.

	Proficiency and Ability
	:
	Fast understanding of work. Ability to work under pressure and willing to undertake any kind of administrative assignments in a professional environment.       

	Languages Known
	:
	English, Arabic, Kashmiri, Urdu and Hindi.

	Interest and Activities


Socializing with people, Reading, Traveling, and Music.

