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To work in an environment that lets me fully exploit my capability, which works in the best interest of the company and self, thus ensuring a long, fulfilling association.

6 - 7 years of professional experience in Business Operations, Customer Support and Sales, working in fast-paced environments demanding strong organizational and interpersonal skills. Trustworthy, ethical and discreet, committed to superiors. Confident in interactions with individuals at all level. Detail oriented and resourceful in completing projects, able to multi-task effectively. Capabilities include:

Work Experience      : Sales, Tele-Sales, Customer Support, Operations and Call Center
Company

: life Insurance
Duration

: July 2012 - Jan 2013
Designation
: Senior Financial Service Manager
Department
: Sales and Customer Support

Job Profile:

1 Accomplishing sales quota.
2 Review financial portfolio of customer.

3 Provide insurance Plan as per the financial need of customer.

4 Provide excellent customer service.
Responsibilities:
1 Prospecting and generating new business.

2 Cross-selling products as appropriate.

3 Generating insurance quotes.

4 Conducting policy reviews & updating policies.

5 Provide excellent customer service.

6 Cold Calling
Company

: Altisource Business Solution PVT. LTD (Call Center)
Duration

: March 2011- July 2012
Designation
: Title Resolution Specialist for U.S Process
Department
: Title/Loan/Insurance/Mortgage
Job Profile:

1 Filing claim with Title Companies on title defect properties.

2 Resolving the Title issues by obtaining Indemnity letter/settlement from Title Companies.

3 Calling Title Companies for obtaining claim status on behalf of team. 

Responsibilities:

1 Handling Team in absence of Team Leader.

2 Sending Reports and Maintaining Accuracy on Daily Basis.

3 Conducting training for new hires.
4 Updating New updates to the team by conducting team huddles

Company

 : ORACLE INDIA PVT. LTD
Duration

 : Dec 2009 to Jan 2011

Designation
 : Operation Specialist for APAC and ANZ Region
Department
 : Vendor Management / Sales and Customer Support
Job Role
1. Reporting to the Manager about Global Customer Management  (GCM)

2. Handling all Order Entry for APAC and ANZ

3. Handling Franchise Service Operations 

4. Handling Corporate Orders ( IBM , NIIT )

5. Running revenue report for all APAC and ANZ

6. Handling escalations of revenue related 

7. Supporting sales team to get Orders from Corporate

8. Inter department interaction in resolving the cases.

9. Supporting Order booking team to get Order booked

10. Supporting Schedule team to arrange the class

11. Raising Purchase Order (PO) to all APAC and ANZ

12. Supporting Vendors to get PO

13. Reciting and Invoicing 

14. Payment related quires 

15. Calling customer to get the details 
Company

 : Magus Customer Dialogue (Call Center)
Duration

 : 21st Dec 2006 to 17th Dec 2009

Designation
 : Senior Sales Executive / Customer Support Representative
Department
 : Sales/Marketing and Customer Support
Job Role 
1. Reporting to the Manager Customer Care World Space India Inc

2. Handling Non-Technical queries-All India

3. Handling Franchise Service Operations (Karnataka Region)

4. Handling Corporate & VIP Customers –Complaints and Services.

5. Handling of Retention and Renewals-All India

6. Handling of Escalations from Branches -All India

7. Call Monitoring (Quality Random Check for the call attended in Call Center)

8. Inter department interaction in resolving the cases.

9. Handling Technical queries of North and East (Delhi, Punjab, Haryana and West Bengal,)

10. Taking care of Product Training to the New Joiners of any matrix level.

11. Selling Radio/Subscription pack through calling
Professional Abilities
1. Able to communicate in a clear, concise logical manner.

2. A good team player to problem solving and project execution.

3. Excellent interpersonal and communication skills, both written and verbal.

4. Able to grasp new information and concepts readily.

5. Good Decision Making skills.

6. Dedicated to the work and can work on strict deadlines.

7. Good learner and Good Team Co-coordinator.

8. Good communication.

9. Personality Development

10. Presentation Skills

11. Voice Modulation And Telecommunication Discipline

12. Soft Skills

13. Leadership Skills

14. Time Management.

Academic Qualification
	Course
	Institute/College
	Board/University
	Year

	B.A
	Govt.First Grade College, Kushalnagar
	Mangalore University
	2004

	P.U.C
	Kannada Bharathi PU College, Kushalnagar
	Department of Pre University Education.
	1999

	S.S.L.C
	Sadguru Appayya Swami High School,  Kudige
	Karnataka Secondary Education Board.
	1996


Technical Skills
Operating System   

: Windows NT/ ME, Windows 98/2000/2003, XP

Awards Received        




: Standard of Excellence (October – December 2007)

                           


: Standard of Excellence (May – June 2009)

                           


: Certificate of Appreciation (December-2009)
  Personal Information

   Gender



:      Male

   Nationality                               :      Indian

   Date of Birth 

             :      31-10-1980

   Religion



:      Islam

   Marital Status

             :      Married

Linguistic Skills

>English/Hindi/Kannada
: Read, Write & Speak

>Malayalam/Tamil/Telugu
: Speak

Hobbies


: Driving, Listening to Music, Playing Cricket, Riding Bike
Declaration:

I hereby declare that the above given information are true to the best of my Knowledge.
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