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 Kaddah
Kaddah.91570@2freemail.com 

Mobile: Whatsapp +971504753686 / +919979971283

	Objective


	Seeking a position to utilize my skills and abilities in the Information Technology field that offers Professional growth while being resourceful, innovative and flexible. Downloads
 MS Product Catalog
 Microsoft Accessibility


 BackOffice Family
 Developer Tools
 Office Family
 Windows Family
 MSN




 Knowledge Base
 Product Support Options
 Service Partner Referrals
 Year 2000 Compliance




 Search microsoft.com
 MSN Web Search




 microsoft.com Home
 MSN Home


 Contact Us
 Events
 Newsletters
 Profile Center
 Training & Certification
 Free E-mail Account




	Education
	Bachelor of Electronic Engineering - Damascus University

Graduation Date: January 2002

	Experience
	Robust Contracting Company Dubai L.L.C, Dubai- Al-Qouz4- June 2008-April 2009

Senior Support Engineer
· Manage the installations, software's license, IT Equipments maintenance (Hardware & Software for 800+ Workstation, 170+ Printer, and 65+ Photocopier machines, Lap Top, Faxes and Scanners). 

· Install and support all software applications including Ms.O.S, Oracle Developer (dev6i), Hisys Business suit applications, file server, Ms.Office, AutoCAD, Citrix, Anti Virus systems and updating.
· Manage Data Center Servers (14 Servers), Cables, Modems, Switches, Routers and UPS units.
· Provide 2nd/3rd line desktop and server infrastructure support.

· Configure Win 2003 Server, Active Directory services, DNS, and DHCP.

· Create and manage Domain users, manage group policy and security and file servers.

· Administer Web Marshall Server, grant and revoke internet access.

· Monitor FTP server's disk driver size, Edit logs and event viewer.

· Configure Microsoft Exchange 2003/2007; create users and PST files, fixing the spam mail problem, monitoring Database size, Daily backup and disaster recovery.

· Configure Ms.Outlook for clients, POP3, SMTP protocols.

· Manage and update lists of IP addresses, internet accounts, telephone and Mobile numbers and uploaded services by Etisalat and DU at Robust H.O, sister companies and all sites.
· Manage local area, wide area and VP networks at Robust H.O, 18 sites and 12 sister companies; End User Support, Remote access troubleshoots solving.

· LAN, WAN and WIFI applications and administration, Manage TCP/IP lists, Routers, Switches, DIGI Devices Tellulers, and Communication, Cat5E, Cat6E cables.
· Receive software/hardware complaints calls via phone or Email, answer questions, coordinate with IT Engineers for external problems, assign the task, Open tracks using assigned software and procedures (IT Help Desk), follow up till the completion, and close trouble tickets,

· ERP Business Suit software's implementation: Hisys end user support, installation, troubleshooting, user training and Oracle Applications Financials, Accounts, Procurement, Cost Control and Data Warehouse implementation.
· Lead a team member of IT engineers, Technicians and coordinators, and select the pest person for task and define priorities. 
· Work with Procurement to negotiate IT-related services and commodity purchases with suppliers and manage supplier's relationships.

	
	Syrian Arab Airlines, International Damascus Airport, Terminal.2 from Sep 2005 – June 2008

Help Desk Supervisor
· Manage, maintain and administer Data Center Equipments and installed operating systems and softwares: FTP, Exchange, Antivirus, WEB and SITA Servers, Network Cables and cords, 3COM Modems, Cisco Switches and Routers, Firewalls and UPS units.

· Configure and administer Win 2000 Server and Exchange 2003, configure DNS and DHCP.

· Create and manage domain accounts and emails, mange group policy and security.

· Installation, configuration and maintenance of network clients Win-XP& Vista.

· Manage user's access to internet and file servers.

· Organize IP's and installation of TCP/IP for all Airport users.

· Install and maintain ROUTERS & SWITCHES.

· Manage network operations (WAN/LAN/VPN) at terminal1 and terminal2, install and maintain Routers, Switches and modems, Cat5E, 6E cables.

· Manage a 24/7 help desk operation throughout Damascus Airport, ensuring that IT requests and issues are tracked and resolved to the satisfaction of users.

· Provide technical guidance in resolving complex Softwares configuration and problems to Airport team and abroad Syrian Arab Airlines substations.

· Evaluate recommend purchases of computers, network hardware, Printers and peripheral equipment (define Equipment's Specification conditions, advertise the bedding, perform comparison sheet, check materials and ensure requirement's matching to the required Specification.

· Manage, install, maintain, Gabrielle Softwares (Liaison, Sitatex) Designed by Global SITA on Check in and Departures Gates computers at terminal1 and 2.

· Install, maintain ERP Business Application (AP, AR, Payroll, HR, STORES…).

· Lead team members of department (7) to provide work direction and completion of assignments. Airlines substations.

· Gabrielle Software (Liaison, Sitatex) TCP/IP, Dial Up and X25 connections with SITA.


	
	 Syrian Ministry of Transportation - Head Office, Syria- Damascus- Feb 2002 – April 2005

Help Desk Team Leader
· Manage a variety of IT Hardware projects (cat5, 6E, fiber optic Network, switches, Routers, Servers, Desktop, Laptop, Printers, photocopier Machines, Driving simulators, DVR and Camera, Palms and GPS devices) for the Ministry H.O and 14 offices in governorates.

· Installation, configuration, administration and maintenance of Domain, Email and Oracle servers, Win 2000 Server, Ms. Exchange 2000.

· Installing and managing MS-ISA server 2000

· Provide 1st/2nd line support, end user support for internal and external users in hardware and softwares and network troubleshoots; provide support using remote access softwares. 

· Troubleshooting internet protocols and TCP/IP installation. 

· Installation, configuration and maintenance of MS-EXCHANGE 2003 and 2007 server (Mail Server), configuration instant messaging service, creating public folders.

· Assembling and configuring of systems, installation of various software’s, hardware upgrades and other services, network connectivity, install and configure NIC, modems, VGA, Video and sound cards, operating systems and other software, installation of network printers, troubleshooting, scanners and TCP / IP.

· Manage LAN, WAN and VPN Applications, Analysis, Design, Implementation and Administration.

· Manage and update IT Inventory Hardware, Manage IT stores and documents.

· Provide ERP system support and to monitor the performance of ERP service providers ensuring that all Ministry departments have the necessary database support needs they require.

· Oracle 8i, 9i server and client installation, implementations and end user support for all departments at Ministry Head office and other governorates.

· Teacher: Teaching Computer Operating Systems (Microsoft Windows XP), MS office and Internet.


	Skills 


	· Familiarity with PRINCE2 processes and procedures.
· Good Background of HP, Fujitsu Siemens, IBM, Compac and DELL Servers, Desktop and Laptop products.

· LAN, WAN and WIFI analyzing, configuration, maintenance, applications and administration, (Switches, Cat 5E, 6E Cables, ADSL Routers, ISDN, DIGI Devices and Tellulers).

· WIN 2003/2000/NT Server, Active Directory, Group Policies and security, File Security, Protocols: TCP/IP4&6, FTP, DNS, DHCP, PPP, IPsec, L2TP, POP3, SMTP, SNMP, HTTP, VPN and NetBIOS, LAN administration and remote administration, Microsoft Exchange server 2000/2003.

· End User Support, IT equipments Hardware, Software (Desktop, Lap Top, Printers, Faxes, Scanners, Photocopiers, and DVR’s .etc), and support by using various Remote Desktop software
· Oracle 8i, 9i, 10J, Developer (dev 6i) Server and Client installation, administration, maintenance and Backup.

· ERP Applications, Business suit implementations, end user support, installation, troubleshooting, user training, Oracle Apps Financials, Accounts (GL, AP, AR), Procurement, Cost Control, Data Warehousing and Stores.
· Basics of Oracle SQL/PLSQL.

· Operating System: Microsoft Windows (Win Vista, XP, 2000, Millennium, 9X), Citrix Ica32Pkg, Screwdrivers.

· Microsoft Office 2007, 2003 and XP, Microsoft Visio Technical 2007, 2003 and internet.

· Gabrielle Software (Liaison, Sitatex) TCP/IP, Dial Up and X25 connections with SITA, Ticket, Label and Boarding Printers, Programming and maintenance.

	Professional Training
	· MCSA (SBS Center)

· Oracle8i: SQL/PLSQL, Oracle8i DBA- Damascus University 

· ISO 9000:2000 (Damascus Engineering Syndicate)

· CIW (Certified Internet Webmaster) - Syrian Virtual University, Network+  and A+


	Personal Information
	· Nationality: Syrian 

· Date of Birth: Jan 1975

· Marital Status: married

· Quick learner, excellent team player with strong verbal and written communication skills. 

· Good leadership skills in a multi cultural and multinational environment.


	Languages 
	· Arabic: Native

· English: Fluent 


	References
	      Available upon request
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