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LICENSED PHYSICAL THERAPIST
Passed the Government Board Exam February 2008
JOB EXPERIENCE
Private Physical Therapist for the following:
Dr. Benedict Caballero
Dr. Kristine Tangco
Dr, Leo Aragon
Mr. Andrew De Belen
Ms Marife San Pedro
Ms. Susay Martin
Doctor Rimando Saguin (patients of)
Doctor Dilbert Monicit (patients of)
Ms. May Santos
Ms. Jennifer Ng
Mrs. Bernadette San Jose
Mr. Nick Manuel
Ms. Melanie Payad
Ms. Nerissa Herrera
(April 2008 to Present )
•     Responsible for my patients’ well being, ensuring their smooth and speedy recovery
•     Ensure that I support my patients’ physical condition and to some extent emotional condition for them to achieve maximum potential in recovering from their injury
•     Act as their mentor on the proper movements and exercises necessary for them to go back to   their usual physical status after their injury
 
Customer Care Specialist
 Convergys Inc. Commonwealth Quezon City Philippines
(September 2006 to March 2007)
•     Front liner for customer facing activities
•     Act as a first contact in resolving all Customer Requirements 
•     Develop special relationships with the customers by clarifying and understanding their  requirements;  probing and asking the right questions and eventually giving them solutions to their problems
•     Memorize and update customer profile by heart and via database, providing answers/advice to their issues  with the goal of ensuring that my customers are happy and satisfied. 
•    Troubleshoot, research and analyze customer problems specifically covering installations problems, billing issues, service upgrades/downgrades and disconnections. 
Quality Assurance Associate 3
 Etelecare Global Solutions Inc, Makati City, Philippines
 (September 2004 to January 2006)
· Officer in charge and responsible in assisting quality assurance associates in checking the sales of agents
· Conducts Weekly external calibration with the clients who are based in the US.
· Responsible for making Day-end Reports (Total Verified Sales, Rejection Rate, Sales for Dispute and Reasons for Rejection) which are all requirements given by the client.
· Sees it to it that agents practices quality in making sales in terms of verification and by following scripted guidelines given by the client
· Evaluates the performance of the agents based on Etelecare and Client standards 
· Analyze trending of agent / program performance 
· Comes up with recommendations to improve agent performance 
· Conducts transactional audits for the program
· Calibrates with the QA Department's internal/external calibration
· Conducts certification for new trainees
Customer Service Associate 2/Sales Coach
 Etelecare Global Solutions Inc., Makati City, Philippines 
(September 2003 to August 2004)
· Handles sales and aftersales concerns of the client’s customers in the U.S.A. 
· Promotes High speed Internet access (cable, DSL, satellite) from the different Internet service providers that DELL has made partnerships with throughout the U.S.A.
· Trains newly hired agents on how to be more effective in closing a sale.
· Contributes ideas or ways to resolve problems to better serve the customer and/or improve productivity.
· Conducts needs-based selling by using non-scripted probing techniques to determine customer needs and to offer the most appropriate product or service to address their needs.
Customer Service Associate
Etelecare Global Solutions Inc., Makati City, Philippines
(February 2003 to August 2003)
•     Greets customer in a courteous, friendly and professional manner using agreed upon procedures given by the client.
•     Meets customer requirements through first contact resolution.
•     Communicate effectively with individual/teams in the program to ensure high quality and timely expedition of customers request.
•    Communicates with customers in the U.S.A. via outbound calls for the purpose of actively selling High-speed Internet access.
•    Maintains broad knowledge of products, pricing, promotions, procedures, and other important issues through management communications, meetings, client focus groups, and formal training.
Area Marketing Professional
United Laboratories Inc., Mandaluyong City, Philippines 
(Jan. 2002- Jan.2003)
· Responsible for organizing and sponsoring events for the promotion of various Unilab products
· Conduct meetings with different TV and Radio Station Managers for the promotion of different Unilab Products
EDUCATIONAL BACKGROUND
Bachelor of Science - Physical Therapy – College Degree (1995-2001)
Emilio Aguinaldo College- Taft Ave. Manila, Philippines
Nueve Ecija University of Science and Technology- Secondary (1991-1995)
College of the Immaculate Conception-Elementary (1985-1991)
PERSONAL BACKGROUND
Born in Cabanatuan City Philippines –Dec 8, 1978;  single;  fluent in English and Pilipino.
SKILLS/ INTERESTS
Computer literate (MS Word and Excel); Can drive (manual and automatic);  Freehand drawing;  Singing;  Dancing and Writing
LEADERSHIP MERITS
Sales Coach, Etelecare Sales Outbound Program 2004
President, October Batch 2000, Emilio Aguinaldo College, Manila, Philippines 2001
President, Drafting Class,Nueva Ecija University of Science and Technology. Cabanatuan City, Philippines 1994-1995
HR Representative to the Supreme Student Council, Nueva Ecija University of Science and Technology,  Cabanatuan City, Philippines. 1994-1995
SEMINARS/TRAININGS ATTENDED
Basic Principles and Management of Spinal Cord Injury (Siena College, Q.C., Philippines.)
Speech Therapy in Stroke Patients (PhilamLife)
Coronary Artery Disease (De La Salle University, Manila, Philippines.)
The Patellofemoral Complex, Principles and Assessment and Management (EAC, Manila, Philippines.)
AWARDS 
Leadership Awardee (Batch President- October 2001)
