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Highly competent professional aspiring to contribute and work actively to a progressive company where knowledge and experience will have a valuable impact. Equipped with MBA in Global Business from renowned UK university backed up with 6+ years proven work experience within reputed companies hence astute in identifying, capitalizing and developing opportunities to build revenue, generate growth, reinforce client relations and explore new business opportunities. Highly-driven with keen sense to identify opportunities and courage to take advantage of such opportunities, combined with persuasive, diplomatic, social and interpersonal skills to win market dealers and client support.  Achieved  team  leader  position  on  the  basis  of  dedicated  work approach and zest in motivating team to become an independent top- performing unit with focused on achieving or even surpassing company goals and customer expectations.

Strengths
 Strong Educational Background
 Business Development Expertise

 Adept in Financial Analysis
 Excellent Customer Service

 Adaptable to Dynamic Scenarios
 Solutions Implementation

 High Sense of Responsibility
 Process Improvement

 Proven Leadership Capabilities
 Proactive & Highly-driven
KEY QUALIFICATIONS
Master in Business Administration in Global Business
London School of Business & Finance, United Kingdom

* Dual Specialization in International Financial Management & Global Marketing



2013
Postgraduate Certification in Business Administration – Finance
Staffordshire University, United Kingdom


2011
Bachelor of Commerce (2:1 Honours)
Osmania University, India


2008

CAREER SNAPSHOT
Business Developer, Gateway Training Solutions, UK
Jan 2012 - Present Gateway Training Solutions is a nationwide provider of corporate training programs with primary goal to deliver a wide variety of  nationally  recognized  qualifications  which  are  focused  on  meeting  the  needs  of  employers.  GTS  is  registered  with  the Educational Development International (EDI) accreditation body.
Sr. Consultant/Sr. Customer Service Representative, ADP India Private Ltd., India
Nov 2009 – Sep 2010
ADP India Private Ltd. serves over 500 clients spanning diverse industries from manufacturing to BFSI, from ITeS to ICT. The company is part of ADP, one of the world's largest providers of business outsourcing and human capital management solutions.
Customer Service Representative, HSBC Technology and Services, India
Jun 2008 – Sep 2009
HSBC Technology  and  Services  (HTS),  a  pivotal  part  of  the HSBC Group,  seamlessly  integrates  technology  platforms  and operations to provide solutions to re-define customer experience and drive down unit cost of production.
Process Developer, GE Money Servicing, India
Sep 2005 – May 2008
GE Money is part of the GE Capital operating division of General Electric offering a range of financial products, including private label credit cards, personal loans, bank cards, auto loans and leases, mortgages, corporate travel, credit insurance, etc.
CAREER ACHIEVEMENTS

Consistently achieved set goals and business targets.  Performed assigned workload with indefinable enthusiasm, dedication and drive towards contributing to continued business growth.

Earned a reputation as company's go-to resource based on knack for putting out fires, providing answers to

complex questions, and getting the job done as promised.
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Cont’d…

Served as core person in identifying and duly securing new business for FitPro, one of the largest and most respected associations for fitness industry professionals in the world.


Displayed solid team leadership with proven ability in honing team to become a top-performer unit, focused on achieving and surpassing company goals and customer expectations: spearheaded customer service

Team leaders and advisors at ADP India as well as served as team leader at HSBC Technology & Services.

Demonstrated strong competency in identifying areas in systems, processes and operations in need of improvement with the vision to develop and implement successful action plans.


Gained comprehensive knowledge and thorough understanding in financial products-services viz. savings,

credit  cards,  loans  and  insurance  policies  accrued  through  extensive  work  experience  within  world renowned banks/financial service providers (HSBC and GE) as well as with reputed BPO Company (ADP).

CORE COMPETENCIES
Business Development – Marketing
 
Lead business development initiatives to generate new business and achieve financial results.

 
Search and develop new business from market and set up solutions that meet client needs.

 
Understand and engage with key markets, clients, industry and identify potential business opportunities.

 
Lead brainstorming for marketing strategy as well as in setting a bulls-eye consumer target. Define, set and impose enterprise growth opportunities in line with strategy and within correct levels of authority.

 
Direct efforts towards improving revenue, increasing brand visibility and availability of product in the market by identifying the optional product characteristics that will appeal to target market.

 
Coordinate and take part in promotional activities to market products and increase brand awareness.

 
Build long term relationships with major industry players to build mindshare and drive sales activity.

 
Be an active participant in any trade shows, exhibitions, offers or product launches to promote company products, simplify penetration of market and increase market share.

 
Stay abreast with competitor activities, new product launches, prevailing market trends and issues; analyze its impact towards the business in long run and devise strategies to counter any possible threat.

 
Measure and report on issues, opportunities, development plans and achievements.

Business Operations Management Support
 
Provide accurate, efficient and committed office work support in completing daily activities.

 
Participate in planning and policy-making activities: work with managers and corporate staff to develop strategic plans and operations control to ensure company’s financial stability, optimum profitability and continued business growth; recommend benchmarks for measuring financial and operating performance.

 
Support periodic conduct of analysis on performance versus goals to measure productivity as well as to determine areas needing improvement. Participate in the employment of corrective action where adverse variations to target achievement occur or inadequate performance is suspected.

 
Work with team in continually reviewing and setting up improvements to current procedures.

 
Lead   implementation   of   performance   management   system that   includes   performance   development plans (PDPs) and employee development programs. Evaluate work performance plus human constraints.

Financial Analysis
 
Analyze business operations, trends, costs, revenues, financial commitments and obligations as well as new ventures to project future revenues and expenses or to provide any other advice.

 
Review data about material assets, net worth, liabilities, capital stock, surplus, income, and expenditures.

 
Perform statistical, cost and financial analysis of data reported in various financial systems.

 
Interpret data affecting investment programs, such as price, yield, stability, future trends in investment risks, and economic influences. Prepare plans of action for investment based on financial analyses.

 
Assess company’s financial and operational performance; build financial models to depict historical- future

results and present recommendations that describe company's strategy and growth prospects.

 
Prepare financial reports for forecasting, trending and results analysis.

 
Assemble spreadsheets and draw charts and graphs to illustrate technical reports.

PROVEN ROLE
Customer Service

Provided efficient support to US and UK based clients.


Processed customer transactions and respond to inquiries in a responsive, accurate and timely manner.


Handled sensitive and difficult clients. Dealt with complaints while meeting quality standards of services.


Kept records of customer transactions, details of inquiries, complains, comments and actions taken.


Uphold proactive communication with customers through phone, e-mail or regular mail.
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Sales Functions

Performed aggressive sales and marketing of organizations’ wide range of products viz. savings, credit cards, loans, insurance policies. Follow up existing clients to up sale products.


Replied promptly and professionally to customer queries about product - service specifications, pricing, payment methods, etc. Built  awareness  among  customers  with  special  emphasis  on  flexibility,  ease  of

operations, safety and security on the diversified range of products to meet their needs.


Understand customers’ requirements and accordingly offer advice on proper selection of product-service.

Accord highest attention and use high level service skills to heighten sales opportunity.


Uphold knowledge of all products - service lines, policies, procedures and support services of company.

Team Management

Oversaw and spearheaded activities related to sales, business development and customer service. Carried out strategic planning, implementation and supervision to ensure maximum sales, profitability, increase in customer satisfaction and continued business growth.


Set short and long range goals, objectives, policies and operating procedures.


Organized team schedule and work allocation. Duly follow up members work results.


Consolidated statistical and key performance data from/for team. Prepared concurrent report.


Served as first point of escalation for customer services advisors: provided technical guidance and direction as appropriate and in line with the agreed procedures; reviewed quality of calls received by team to ensure high standard of customer service was consistently provided and maintained.


Helped resolve problems for constant improvisation of workflow, procedures  etc.  thereby improve

productivity and customer service.


Assisted  in  the  recruitment,  motivation  and  training  of  the  entire  staff;  ensured  staff  had  the  skills, knowledge and motivation to carry out their roles effectively.


Offered training to staff to help them improve, maintain or learn new skills to address company needs.


Shared best practices, ideas and market-knowledge between various groups across the organization.


Fostered high quality work performance by coaching, motivating or disciplining employees.

I.T. KNOWLEDGE

Versed in Navision (Microsoft Dynamics) for Database Management


Adept in Internet based Software like Workstation and FDR or Green Screen


Highly proficient in MS Office Applications: Word, Excel, PowerPoint

OTHER DETAILS
Nationality
:
Indian

Date of Birth
:
2nd  December 1986
Marital Status
:
Single

Driving License
:
International

Languages
:
English, Hindi & Telugu

CHARACTER REFERENCE

Available upon request with supporting documents.
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