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Syed
Syed.98452@2freemail.com  

CAREER SUMMARY:
Business Administration and Accounting:
With more than 3 years of experience in business administration and accounting operations. Worked in SOFTLINE SOFTWARE SERVICES PVT.LTD Group as Team Leader and engaged over several projects with Project Management skills to lead a team of professionals to better manage the organizational goal and also assist Support & Implementation Team with a broad range of consulting skills;
Highly credible with demonstrable ability to engage as a trusted advisor to senior business management on emerging Softline Software services and how best to exploit them for business advantage

OBJECTIVE
Looking for an opening as a Financial Analyst in a growth oriented progressive company where I can apply my  skills to an environment, where they will make a significant impact on the bottom line.

PROFESSIONAL QUALIFICATIONS

Master’s Degree in Business Administration(MBA-Finance & Marketing) with first division from Osmania University-Hyderabad (India)

Bachelor’s Degree in B.com(Computers) with first division from Osmania University-Hyderabad (India)

EXPERIENCE
· Softline Software Services Pvt Ltd 

     October 2004 –September 2005
{Business Development Executive-Financial & Accounting Software}
PRIMARY FUNCTIONS AND RESPONSIBILITIES

· Developed strategies and new business opportunities at corporate level

· Technical financial assistance and advice to operations support team.

· Articulate solutions strategies through one-to-one discussions and one to many presentations.

· Assist in scheduling and coordinating team activities
· Handle escalated and unresolved issues.

· Provide feedback to Team manager on the performance of associates reporting to him.
· Resolved escalated and unresolved issues by Negotiating with Corporate customers
· Successfully manage the flow of information through all the levels 
· Assist Team Manager in timely documentation 
· Maintain co-ordination with all divisions of organization
· Assist Support & Implementation team
·  Established and maintained internal and external corporate communications
· Unique Control System Pvt.Ltd                       May 2000 to April 2002
{Accounts Assistant}

PRIMARY FUNCTIONS AND RESPONSIBILITIES

· Provided  support to senior-level Finance & Accounts manager
· Audit Receivables / Payables, Balance , group creations, Debit / Credit adjustments, Statement calculations etc for Account analysis process. 
· Assisted accounts personnel in preparing Letter of Credit
· Generated monthly and quarterly reports & statements such as product wise sales & purchases, party wise sales & purchases, stock statements, stock movements
· Provided management with data, used in the decision making process.
· Supervised Accounts Receivable and Accounts Payable department
· Motivate and assist office staff to achieve maximum productivity
· Managed all general accounting functions, track banking transactions, made daily deposits, managed petty cash, track all financial records and reporting, and created monthly projections and end-of-month summaries

· Managed full range of administrative and office operations including coordinating    
     schedules, preparing correspondence, generating reports, responding to inquiries, and
      handling telephone calls

ACHIVEMENTS

· Outstanding team member of the year 2005 in Softline Software Services Pvt.Ltd

· Accelerate the productivity of  the team by 10% in Softline Software Services Pvt.Ltd

· Assisted in Streamlining two processes in Softline Software Services Pvt.Ltd, which helped  to reduce cost by Rs.40000 per annum and enhanced capacity utilization from 65% to 95 %.

· In-depth technical knowledge of key  Softline Software  products& strategies, such as CRM, Info Track,  Focus4.8, 5, 5.5, Focus RT and other development products.

· Devised an incentive plan that has helped increase the team’s customer satisfaction scores by 12% and was able to decrease absenteeism significantly.
· Represented Degree College team in Inter College Cricket & Volley-Ball tournament

TECHNICAL SKILLS
· Oracle 11i Financials-General Ledger, Accounts Receivable, Accounts Payable,
Cash Management & Fixed Assets

· Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Access
· Familiar with tools like CRM & Info Track
EXPOSURE TO LETTER OF CREDIT
A letter of credit is a letter from a bank guaranteeing that a buyer's payment to a seller will be received on time and for the correct amount. In the event that the buyer is unable to make payment on the purchase, the bank is required to cover the full or remaining amount of the purchase. A letter of credit is often abbreviated as LOC or LC, and is also referred to as a documentary credit.

EXPOSURE TO TRADE FINANCE

· International Trade Finance
· Foreign Exchange

· Global Import & Export

· Banks and Finance Companies 

· Currencies 

· Export-Import Banks 

· Payment Systems (including Letters of Credit) 

· Credit Reporting Services & Debt Recovery 

· Export Credit and Trade Insurance 

· International Taxation
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