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DILIPKUMAR
DILIPKUMAR.98764@2freemail.com  

Sub: <Position applied for> Business Manager
Dear Sir/ Ma’am

I read with keen interest the contents of your posting and felt prompted to endorse my resume for consideration.

Review of my credentials would confirm that with in depth exposure of over 32 years, predominantly in managing business entities, I have developed core competencies in formulating and implementing strategies to set business direction for the company. Built and nurtured productive relations with key accounts, bank, FIs and other associates and created favorable corporate image and market credibility. Consistently contributed my Leadership Skills in a corporate setting and generated high work tempo to realize company’s growth and profitability objectives. Prudently managed all business functions for optimum operational productivity. 

Other highlights of my background that may be of interest to you include among others:

· Creative design, problem solving and analytical talents combined with structured business skills and technology savvy.

· Keen instinct to quickly effect change and improvement warranted by scan of business environment.

· Proven multitasking capabilities with strong abilities to plan, prioritize and manage tasks under aggressive timelines. 

· Advanced skills in creating and managing the systems and process, motivating and empowering Team Members, fine-tuning business plans, and handling multiple Administrative tasks.

· Strong exposure to all functional areas-finance, HR & Ind. Relations, Operations etc.

· Competence in Liaison with govt. and banking, IAS categorical officials accomplished.

With my well-honed professional skills I seek career realignment to contribute and grow with the growth of organization. I assure you of my ability & I confidently say that you will be astonished of my efficiency. This statement I am doing with a great responsibility & boast, sir.
Details in My resume would demonstrate that the said position sounds like a perfect match to my credentials and shall be grateful if an occasion is set up for a personal/ telephonic interview. Thanks for sparing time in going through the material.

Thanking you  

 

32 Years’ Experience in Business, Admin & Banking
-: Brief Resume of Professional Education & Experience :-

· Master in Commerce (Part I passed) Gujarat University, Ahmedabad, India 
· Bachelor in Commerce, Gujarat University, Ahmedabad, India. 

· CAIIB Part I passed (Certified Associates of Indian Institute of Bankers)

· Language Fluency: English, Hindi & Gujarati. 
· 8 Years (June, 2006 to till date) Business Manager at KA International, Dubai, Franchise to world famous Spanish brand in furniture & fabrics
     )
· 10 years (1996 to 2006) CEO in Shares Sub Broking firm.

· 6 years (1990 to 1996) General Manager , in  Private Ltd. diamond manufacturing  Co.

· 8 years (1982 to 1989) Job in a Govt. Bank, India, worked as Officer, Cashier & Clerk.

· Total 32 year’s of career in business, administration & banking.

· Excellent proficiency in Tally, Comrade & Kenkare software as per international accounting system.

· MS Office operations well proficient to furnish required MIS reports. 
· Dynamic and enthusiastic personality.
Through the above education & work experience, I have accredited proficiency with confidence in any type of managerial position.

Marital Status: Married                                          VISA Status: Residence to U.A.E.
Nationality: Indian                                                  Valid Indian & UAE driving license
Birth Date: 12th May, 1959                                      
Present location: Dubai. Willing to relocate Ahmedabad or Bombay
Current Salary AED 5,000 + commission on sales 

Expected Salary in Dubai: AED 12,000 + benefits with spouse 
Expected Salary in India Rs. 100,000 (If in Ahmedabad)
Notice period: 60 days from the date of offer letter received
PROFESSIONAL EXPERIENCE:

KA INTERNATIONAL, DUBAI, U.A.E.                                                         Since June, 2006  
Leading Spanish furniture & fabric mfg. company spread in 450 branches globally.
BUSINESS MANAGER
· Dealing with master franchise in day to day business

· Excellent skill with challenge to, increase ratio of profitability from current level in any industry.

· Well experienced to supervise & admin the staff.

· Analytical & well organized talent developed with wide experience.

· Financial management along with accounting responsibility up to finalization of A/c. 
· Prepare & submit various MIS reports from time to time to management & follow up of debtors.

· Inventory control to check availability & usability to avoid dead stock.
· Banking all round experience due to 8 years’ job in Govt. bank.

· Interaction with auditors to explain, fulfill required information & implement recommendations.
· Knowledge of mathematical analysis, international accounting standards & relations skill.

· Follow up with main branch regarding availability of material, launching of new products, and status of  

       our purchase orders. 
· Administer with the freight couriers, ship & road transporters on imports & delivery of goods.

· Maintain delivery time schedule as quoted in invoice to the customers.

· Overall fully responsible for any mistakes or problems.
· Solving of any type of problem in show room & to operate the show room smoothly.

· Management of whole show room with full responsibility day to day.

MASS DALAL, SHARE SUB BROKING FIRM, AHMEDABAD, INDIA             1996 – 2006   
Self promoted share broking firm as a sub broker with online trading on NSE.

CEO
· Commenced share broking business through online trading on NSE (National Stock Exchange of India), after division in joint family business with Diamond Company going to elder & T.V. showroom to younger brother. 

· Streamlined all functional areas – Finance, Accounting, debt recovery, business development, collections etc. to minimize risk in business operations.  

· Finalization of balance sheet, P & L a/c and statement of income prepared & Income Tax returns filed without help. 
· Deftly utilized business networking and developed a wide base of satisfied clients across all investing communities.

· Structured business process to attend clients’ queries to generate satisfaction and loyalty among them.

· Based on market analysis and equity research offered invaluable tips to clients for balanced investment strategy and assisted in generating wealth.

· Regularly interacted with corporate clients and mobilized substantial investments with handsome returns.

· Managed a team of staff members and directed efforts for maximum team productivity.
· Highly profitable unit developed with minimum staff.
· Owing to extensive competition with main brokers the market for sub brokers thinned down due to high percentage of chargeable commission. That led to changes in line of business for many a sub brokers. 
HARDIK GEMS (P) LTD., AHMEDABAD, GUJARAT, INDIA                                1990 – 1996
A reputed company in Diamond Cutting & Polishing Industry, with strong market credentials.

GENERAL MANAGER

· Promoted own company in the business line of Diamond Cutting & Polishing with overall accountability to manage entire business activities of the company. 
· Set strategic direction for the company and directed team effort to achieve best operational productivity.
· Finalization of balance sheet, P & L a/c and statement of income prepared independently. 
· Account receivables / payables, liaison with banks, reconciliation of statement managed.
· Deftly managed funds flow and maintained adequate financial liquidity for normal activities.
· Developed well-structured MIS system for smooth flow of vital information. Fixed performance targets for all functional areas and conducted periodic review meetings.
· Successfully performed with pay roll & overall administration.
· Built and nurtured productive relations with banks and financial institutions and mobilized and managed financial resources for optimum returns.
· Mapped market dynamics and forecasted pragmatic levels of business operations.
· Concluded business contracts with key clients and generated regular and repeat business opportunities.
· Formulated corporate plan, short and long term strategies to achieve growth and profitability objectives for the company.
· Established the company as a leading player in the industry with enviable market standing.  
Hi Tech Appliances, PALANPUR, GUJARAT, INDIA.                                            1986 – 1996
My first venture simultaneously with banking job.

ACCOUNTANT cum ADMINISTRATION MANAGER
· Administered rightly simultaneously during bank’s job, diamond and farming business.
· Established the show room as a leading contestant in electronic market.  
· Finalization of balance sheet, P & L a/c and statement of income prepared & Income Tax returns filed unaided. 
· Leasing finance on TV & appliances managed & made it highly source of income.
· Liaison with banks managed. 
· Inventory maintenance of our own showroom.
· Successfully managed & made it highly profitable.
· Debt recovery & account receivables / payables managed day to day.
· Consumer relationship well maintained.
· Buying talent developed at well competitive prices. 
CORPORATION BANK, AHMEDABAD, GUJARAT, INDIA.
                                 1982 – 1989
A public Sector Nationalized bank with strong track record of growth and business achievements. 

OFFICER / CASHIER / CLERK

· Handled work assignments across all functional areas of the bank - cash receipts / payments, customer relationships deposits, advances, issue of demand drafts, opening of all type of banking a/c, etc. 

· Developed in depth knowledge of entire banking operations with capability to manage entire banking operations along with lending & risk management.
· Management of import / export LC, cheque / bills discounting & loan proposals.
· Teller and receipts both the counters simultaneously operated many a time under staff shortage.
· Cash management & loan documents for more than two years in absence of relevant officers.

· Recovery of loans from priority sector well worked & cherished by The Regional Manager.

· Relationship well developed among potential clients, which had increased bank’s business.

· Well trained by bank induction and refreshing while job.
